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Data collection commenced between 2017-2019

Quantitative results >

Average age of clients

65.3% of referrals came
from the bush nurses

61.5% of clients only
accessed face to face
appointments
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63.5% of clients who engaged
in the service were female
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Significant reduction*
in clients K10 scores
Average K10 score on entry = 26.75
Average K10 score on exit = 19.8
*(p value <0.001)

83.67%

of clients

Presented with no formal mental
disorder but rather symptoms
of depression and/or anxiety

*Other themes included: Client outcomes, engagement, enabling a therapeutic relationship.

Number of appointments
per episode of care

@ 1-3 appointments (67%)

@ 4-6 appointments (22%)

@ 6+ appointments (11%)
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Clients presented to the
service with an average of
1-3 secondary stressors



Quantitative results — Main themes identified >

Access

Confidentiality & Anonymity

Community Attitudes & Stigma

e Locality of service
* No cost for appointments

« Service integration with the bush
nursing centers

Choice & Control

e Reduced concerns around
confidentially and anonymity

Sustainability & Consistency

¢ Self-reliance
« Suicide
« Confidence to refer

Operational challenges

« Clients having involvement
in the decisions made around their
own mental health treatment

Findings >

« Sustainability
» Consistency of care
» Reassurance

 Telehealth technology

« Attitudes to telehealth

e Training

» Booking system/process issues
* Need for a youth service

Successes @

« Service integration within the local bush
nursing centers

« Training the local bush nurses to access,
triage and refer clients

» Reduced concerns around confidentiality
and anonymity

« Providing a visiting mental health clinician
« Client outcomes as a result of treatment
« Ease of referrals

 Providing a sustainable service

« Service quality and engagement

Feedback >

Challenges

!

o Community attitudes and stigma

 Referrers knowledge and attitudes towards
mental health workforce

» Attitudes to telehealth
» Telehealth technology
» Booking system/process issues

* Integration and communication with other
mental health service providers

» The program doesn't service clients aged
under 18 years old

i Client

e & Bush nurse
Cllent

Community member

For more information please contact Flying Doctor Wellbeing on (03) 8412 0480 or email us at wellbeing@rfdsvic.com.au



