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Position Description

POSITION TITLE:
dental assistant
	REPORTS TO:
manager, mobile dental care 
TEAM:
mobile dental CARE 
LOCATION:
TBC
CONDITIONS:
common law contract


organisational vision
	
	To improve health outcomes for all Tasmanians with a specific focus on remote and rural areas
	

	
	
	


	PURPOSE OF THE POSITION


	The Dental Assistant is responsible for the provision of direct patient care in accordance with the set clinical standards and policies to ensure provision of high quality and efficient dental service.


	Key Duties


· Provide clinical chairside assistance to Dentists and/or Dental Therapists;

· Preparation, maintenance and management of dental facility including preparation of instruments and materials for each client;

· Dispose hazardous materials according to NHMRC and WH&S guidelines;

· Maintain strict infection control standards in accordance with guidelines and relevant Australian standards;

· To undertake general administration duties including: duties related to client care - recording examinations, arranging dental appointments and assisting with enquiries;

· Assisting the Dental operator in the provision of dental education and promotion sessions;

· Liaise with suppliers, professional bodies and community groups;
· Record and order supplies where needed;

· Assist with the induction and training of employees;

· Manage communications between community groups and clients;

· Work with community members such as schools and councils to identify, and respond to improve dental care services;

· Train, mentor and direct junior dental assisting staff;

· Adhere to compliance legislation and work within operational guidelines and policies;

· Maintain client confidentiality;

· Ensure a safe working environment by complying with relevant work health and safety legislation, policies and procedures; and

Prepared to undergo further training and development as required.

	Level of responsibility / accountability


Reporting to the Manager Mobile Dental Care, the incumbent will operate under direct supervision of the Dentists and/or Dental Therapists.  Operating under developed guidelines and processes to efficiently and effectively complete set tasks.
	Knowledge, skills and experience (Selection Criteria)


1. Previous experience in a community based dental structure;

2. Demonstrated clear skills and knowledge of Dental Assistant’s clinical procedures;

3. Current skills and knowledge of current NHMRC Infection control guidelines;

4. A strong work ethic and genuine enthusiasm to achieve a quality service and the best outcomes for our clients;

5. Ability to communicate and present information in a clear and concise way;

6. Well-developed interpersonal skills and the ability to receive and deliver constructive feedback; and
7. Ability to work well and contribute effectively in a close team environment.
	Working relationships


	InternaL
	External

	RFDS Dentist and/or Dental Therapist
RFDS Specialist Dental Consultant
	Community Groups
Clients

	RFDS Manager Mobile Dental Care
	Health Agencies

	
	


	Essential CRITERIA


	· It is an essential requirement that the registrations and licences required by this position must remain current and valid at all times. It is the employee’s responsibility to ensure that registrations and licences remain current
· Current Drivers Licence 
· Cert III in Dental Assisting

	· Current National Police and Working with Vulnerable People checks
· Completion of Hand Hygiene course 
· Flexible Hours - willing to work nights and weekends as required
· Travel within Tasmania, that may include overnight, will be required
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