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RFDS Annual Child Safety Statement of Compliance

The Royal Flying Doctor Service Queensland Section (RFDS) is committed to ensuring an environment
for all children and young people that is safe from harm, supportive and empowering. In all interactions
with children, RFDS will ensure they feel safe, are heard and participate meaningfully in decisions that
affect them.

By aligning practices with the Commonwealth Child Safe Framework, RFDS will ensure children receive
high-quality and culturally responsive care that nurtures strong foundations for lifelong health and
wellbeing.

RFDS is dedicated to delivering essential healthcare across Queensland and employees' level of
interaction with children varies based on their role, ranging from minimal to no contact in some roles to
regular engagement in the delivery of aeromedical, telehealth and primary healthcare services.

Child safety practices are embedded across RFDS through

+ annual review of the Working with Children Risk Assessment

+ strong recruitment processes ensuring relevant staff hold appropriate background checks and
required qualifications

+ ongoing gap analysis against the National Principles for Child Safe Organisations to support
continuous improvement and compliance with the Commonwealth Child Safety Framework

» established risk assessment and mitigation tools aligned with the National Principles for Child
Safe Organisations.

Building on existing initiatives, RFDS will continue developing training for staff in child-facing roles
to support ongoing learning and capability in child safety.

RFDS will maintain active promotion of its whistleblower policy and hotline to support safe,
confidential reporting and ensure all concerns are taken seriously.

The organisation remains dedicated to embedding the National Principles for Child Safe Organisations
and strengthening our child safety practices.
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