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4% 
increase in number 

of flights

National HR 

policy launched

Patient transports up by 

4%

Implementation of a 

consolidated donor 

database across all sections

6%
increase in Clinic 

patient attendances

New mental health 

services in New South 

Wales and Queensland
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Highlights & Year in Review >

2008–2009> has seen the 
number of national initiatives lead 
systems and enhanced service del



Rural Women’s GP 

Clinics up by 

10%

Health staffing levels up by 

 23%

National HR 

policy launched

1
new master 

website that will 

unify all sections

Development of a new 

RFDS brand strategy

Major General Michael 

Jeffery joins RFDS as new 

national chairman

Network formed with 

National Health Priority 

Organisations

Development of a 

National financial 

reporting system
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organisation implement a  
ing to improved business 
ivery for our patients.
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We acknowledge and thank the Commonwealth and State and 
Territory Governments, our donors, corporate partners, sponsors, 
friends and volunteers for their continued support enabling us to 
deliver  a range of high quality health services across Australia.

In particular, the Royal Flying Doctor Service acknowledge the 
support from the Commonwealth Government Department of  
Health and Ageing for its Traditional Services and Rural Women’s 
General Practice Service as well as mental health and general 
health services in specific regional areas.

We also acknowledge and thank the Commonwealth Government 
Department of Broadband, Communications and the Digital 
Economy for its funding of our National Electronic Medical 
Records project.   
> The RFDS National Office

Primary Healthcare Facilities

Aeromedical Bases

Administration Offices
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>	RFDS Rural Women’s  
	 GP Service  staff, QLD.

ANNUAL REPORT > 2008/09 7

Daily Average Year

Patients Attended	 751 274,237 (1)

Aeromedical Evacuations 101 36,832 (2)

Health Care Clinics 38 14,004

Distance Flown (kms) 65,544 23,923,440

Number of Landings 197 71,770

Telehealth 234 85,296

Number of Aircraft 53

RFDS Bases 21 (3)

RFDS Health Facilities 5 (4)

RFDS Other Facilities 10 (5)

Staff 964 (6)

	 (1) Includes patients at clinics, patients transported, immunisations and telehealth

	 (2) Includes interhospital transfers

	 (3) RFDS Base is a health facility that houses an aircraft and provides health services

	 (4) RFDS Health Facility is a health facility that does not have an aircraft but provides health services

	 (5) RFDS Other Facilities include marketing, fundraising and public relations as well as the National Office

	 (6) Includes 297 part-time and casual staff

Facts at a glance >

Service Area

7,150,000km2
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On behalf of the 
National Board, I have 
pleasure in presenting 
the annual report 
of the Royal Flying 
Doctor Service of 
Australia (RFDS) 
for the year ended 
June 2009.
For the first half of 2008/2009 I wish 
to acknowledge the hard work of 
my predecessor, the Honourable 
Tim Fischer AC in his role as Chairman 
prior to my appointment in December 
2008. Tim  conducted a national tour 
marking 80 years of RFDS activity, 
visiting many RFDS facilities and the 
communities we support.  The tour 
attracted worldwide press coverage and 
served to promote our work and the 
excellent service we provide. Tim spoke 
highly of the RFDS staff whom he met at 
the coalface, being very impressed with 
their professionalism and compassion.

All of us in RFDS extend our best wishes 
to Tim in his important role as Australia’s 
first Ambassador to the Holy See.

I would also like to acknowledge  our 
numerous funders, sponsors and donors 
for keeping the Flying Doctor airborne 
and enabling us to provide a broad 
range of essential health services across 
Australia, in accordance with our Mission.

One of the most significant 
developments during the year was 
the Commonwealth Government’s 
contribution to both aircraft and non-
aircraft Capital projects. This has 
enabled the RFDS to replace its older 
aircraft and provide upgrades to bases in 
all Operating Sections. At the launch of 
a new aircraft in Alice Springs in October 
2008, the Minister for Health, Hon Nicola 
Roxon spoke highly of the work that 
RFDS does in both the emergency and 
primary health care arenas.

The major activities of the National 
Board during 2008/2009 have included 
the holding of two ‘think tanks; one 
focusing on the strategic direction of 
our health policy and the other on our 
governance and organisational structure 
to ensure that we operate in the most 
efficient and effective manner.

Our health services have expanded 
their reach, both in the number of 
patients attended to and in the range of 
services we provide. During 2008/2009 
we have seen the continuation of our 
emergency and retrieval activities with 
a steady increase in our inter-hospital 
transfer work.  We commenced new 
mental health services in Queensland 
and New South Wales, expanded health 
promotion services and commenced 
programs aiming to build capacity to 
manage health issues within the remote 
communities we serve.

Our emergency service personnel have 
responded speedily and efficiently to 
various large scale disasters throughout 
2008/2009, including the Ashmore Reef 
boat fire, the Qantas QF72 turbulence 
incident and a major bus crash in 
south west Western Australia. These 
incidents demonstrate the flexibility and 
essentiality of our RFDS emergency 
services to get the injured and the sick to 
hospital as quickly as possible.

I am privileged to work with a dedicated 
Board of Directors and I wish to 
acknowledge in particular the devoted 
service of Mr Lindsay Millar, who for over 
45 years has served the Tasmanian and 
National Boards. He was deservedly 
awarded the John Flynn Fellowship 
Award in February 2009 in recognition 
of his outstanding service. I also wish to 
acknowledge the valued contribution of 
Mr Peter Kronborg who served on the 
National Board from 2002 until 2008.

May I take this opportunity to thank 
the staff of the RFDS National Office 
and the Sections for their hard work in 
progressing the national agenda.

On assuming the Chairmanship, I am 
committed to the following:

>		 ensuring that the National Board 
		  and office remains in regular dialogue 	
		  with RFDS staff at the ‘coalface’ in 	
		  encouraging innovative thinking 
		  and ideas

>		 recognizing the increasing rural and 	
		  urban divide and utilizing RFDS’ 		
		  unique skills in helping bridge 
		  that divide

>		 ensuring recruitment and retention 	
		  of the best pilots, doctors, nurses, 	
		  maintenance and support staff, and

>		 exercising appropriate financial 		
		  discipline at every level of the 		
		  organisation during this period of 
		  severe financial restraint

Recently we have reviewed our brand 
image in the way RFDS promotes 
itself to all sections of the Australian 
population.  This Annual Report is in this 
‘new’ style and I hope you like it.

Well done to everyone involved in our 
splendid organisation; keep up the 
good work.

Major General Michael Jeffery 

AC, AO (Mil), CVO, MC (Retd)

Chairman – RFDS Australian Council

Chairman’s Report >



> 	RFDS King Air B200 take off, 
	 Outback NSW.
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Our health services have 
expanded their reach, both in 
the number of patients attended 
to and in the range of services 
we provide. Major General Michael Jeffery 
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Australian Council/National Board

The National Board of Directors is 
committed to responsible corporate 
governance.  In accordance with the 
Australian Stock Exchange Corporate 
Governance Council’s Principles of 
Good Corporate Governance and Best 
Practice Recommendations, the Board 
has established a sound framework 
of corporate governance practices 
that it considers appropriate for the 
Australian Council of the Royal Flying 
Doctor Service.  The Board recognises 
that it is accountable to members and 
stakeholders for the performance of 
the organisation and, to that end, is 
responsible for implementing a system 
of corporate governance that operates 
in the best interests of members while 
also addressing the interests of other key 
stakeholders. The Board also recognises 
that corporate governance is not a 
static matter and regularly reviews the 
organisation’s policies and practices to 
ensure that they remain current and in 
accordance with best practice.

 
Board role and responsibility

The Board guides and monitors the 
performance and management of the 
RFDS on behalf of the members, by 
whom it is elected and to whom it is 
accountable. The Board Charter clearly 
defines the matters that are reserved for 
the Board, and those that the Board has 
delegated to management.  

The principal responsibilities of the 
Board include:

>		 contributing to the development 		
		  and implementation of organisation 	
		  strategy;

>		 monitoring the corporate 		
		  and financial performance of 
		  the organisation;

>		 approving the RFDS Financial 		
		  Statements including the annual 		
		  audit report;

>		 appointing Board members and the 	
		  National Chief Executive Officer (CEO);

>		 delegating clear responsibility and 
 		 authority to the committees of 
		  the Board, the National CEO 
		  and management;

>		 monitoring and reviewing the 		
		  performance of those who hold 		
		  delegated powers;

>		 monitoring and reviewing processes 	
		  and systems of risk management 	
		  and internal compliance and control;

>		 overseeing the RFDS corporate 		
		  governance framework;

>		 overseeing the RFDS processes for 	
		  disclosure and communications; and

>		 reviewing and authorising 
		  major projects

The National Board has delegated 
responsibility to the National CEO 
for the day-to-day management 
and administration of the Australian 
Council of the RFDS.  The National 
CEO manages the Australian Council 
of the RFDS in accordance with the 
organisation strategy, objectives and 
delegations approved by the Board.

Composition of the Board

The RFDS seeks to have a Board 
comprising Directors with relevant 
knowledge, experience and expertise 
to deal with the current and emerging 
issues of the business, to review 
and challenge the performance 
of management, and to exercise 
independent judgment. The National 
Board currently comprises  
eight Directors including two 
independent Directors.

 
Independence of Directors

Directors have an overriding 
responsibility to perform their duties 
in the best interests of the Company.  
Directors are required to disclose, on 
an ongoing basis, any interest that 
could potentially conflict with those 
of the Company. In accordance with 
the Corporations Act 2001, and under 
the Board Charter, any Director with a 
material personal interest in a matter 
being considered by the Board must 
declare the possible conflict of interest.  
They must not be present when the 
matter is being considered and may not 
vote on the matter.

 
Operation of the Board

The Board and its committees meet 
regularly to review strategies and 
operational performance.  The Chairman 
and National Chief Executive Officer 
communicate regularly to discuss issues 
relating to the business and to set Board 
agendas. In addition, Directors receive 
regular updates from management on 
key issues between Board meetings.

Australian Council / 
National Board >
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National Board of 
Directors (as at 30th 
June 2009) –  
From left to right >
 
Mr Russell Postle

Director – 

RFDS Queensland Section

Resides in Brisbane, Queensland

Appointed 22 June 2006

Mr Neville Bassett

Deputy Chairman – 

RFDS Western Operations

Resides in Maida Vale, Western Australia

Appointed 30 June 2006

Mr Malcolm White

Director –

RFDS Tasmanian Section

Resides in Launceston, Tasmania

Appointed 14 November 2008

Major General Michael Jeffery  

AC, AO (Mil), CVO, MC (Retd) 

Chairman – 

RFDS, Australian Council 

(Former Governor-General)

Resides in Australian Capital Territory

Appointed 14 November 2008

Mr David Hills

Chairman – 

RFDS Central Operations

Resides Mount Pleasant, South Australia

Appointed 24 November 2006

Mr. Norman Gray AM 

(Deputy Chairman)

Resides in East Doncaster, Victoria

Appointed 20 August 2007

Ms Jane Harvey

Director – 

RFDS Victorian Section

Resides in Southbank, Victoria

Appointed 14 November 2008

Ms Joan Treweeke

Director – 

RFDS South Eastern Section

Resides in Lightning Ridge,

New South Wales

Appointed 14 November 2008

Our National Board >

Mr Lindsay Millar, OAM is awarded 
the John Flynn Fellowship Award for 
45 years service to the Tasmanian 
and National Boards. The John Flynn 
Fellowship was created in 1990 for the 
purpose of recognising extraordinary 
achievement and merit of the highest 
degree in the service of the RFDS.



CEO’s Report >
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The 2008/2009 year 
has been a busy and 
challenging year for 
RFDS National Office 
following the securing 
of Commonwealth 
funding for our 
Traditional Services for 
a further four years.
Commensurate with this funding is a 
requirement to ensure we work as a 
united organisation where possible and 
seek to achieve the most cost effective 
way to provide and manage health 
services in the challenging context in 
which we operate.

Over the year National Office has 
increased its personnel to cover the 
discipline portfolios within the RFDS. 
This has resulted in the appointment of a 
Director of Marketing, a National Aviation 
Manager and the co-opting of managers 
to coordinate national Human Resources 
and Information Management arenas. 
These new positions add to existing 
National Health and Finance 
Manager positions.

I work closely with the CEOs of the four 
Operating Sections in implementing 
projects of national significance across 
the organisation and I extend my 
gratitude to their dedication and hard 
work over the past year.

Under health the National Office has 
facilitated a number of health planning 
initiatives including a health ‘think tank’ 
involving Board Directors, Sectional 
CEOs and key health staff, the mapping 
of all the health services we provide 
across the organisation and a health 
planning session with senior health 
representatives who form the National 
Health Advisory Committee.  This 
information will feed into a major health 
driven Business Planning initiative for the 
organisation which will progress through 
2009/2010. This will require all RFDS 
Sections to develop annual business 
plans which are consistent with the 
National Strategy and Business Plan.

A landmark health project which 
commenced in 2008/2009 has been the 
e-health for Remote Australia (eHRA) 
project to implement an Electronic 
Medical Record for our primary health 
care patients. This project is funded 
by the Commonwealth Department of 
Broadband, Communication and the 
Digital Economy. This innovative and 
significant health project, which will 
improve the health of remote Australians, 
will be launched in September 2009.

During 2008/2009 we have achieved 
a number of key national finance 
initiatives, including the setting up of 
National financial management and 
reporting system, the securing of 
consolidated purchasing of aviation 
fuel and telecommunications for the 
organisation and the development of 
a comprehensive funding model. 

In the marketing area during 2008/2009 
there has been significant market 
research looking at the RFDS ‘brand’, 
how we are perceived by the general 
population and how we can best 
promote the varied work that we do. The 
popular perception of the RFDS is that it 
provides emergency work - This is true 
however we also provide a broad range 
of regular ‘clinic’ services to remote 
locations and it is this broader image 
which will be promoted in our ‘new’ look.

The National Marketing Director has also 
been working towards consolidating the 
existing National and Section web sites 
into one site which will be launched in 
November 2009. Other work includes 
aligning our donor and merchandise 
systems, making it easier for people 
to donate money to the service and to 
purchase our products.

I would like to take this opportunity to 
thank the National Chairman and the 
Board of Directors for their support and 
direction and unswerving dedication 
to the RFDS. I would also like to thank 
National Office staff for their hard work 
over the last year. In particular I would 
like to mention those who work behind 
the scenes - answering phone calls, 
coordinating meetings, arranging travel 
and accommodation and providing 
secretarial support to the office. My 
sincere thanks go to Kerrie Smith, Tracy 
Kinchington and Christine Hardwicke for 
this work. Lastly I would like to thank all 
our funders, sponsors, supporters and 
volunteers in their efforts to enable the 
RFDS to continue its invaluable work.

Nigel Milan 

Chief Executive Officer – 
RFDS National Office



A landmark health project which 
commenced in 2008/2009 has 
been the e-health for Remote 
Australia (eHRA) project to 
implement an Electronic 
Medical Record for our primary 
health care patients. Nigel Milan
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The National Office has a 
coordinating and support role for 
the RFDS Operating Sections to 
carry out the core business of the 
service: providing health services 
to rural and remote Australia and 
transporting patients who need 
a level of care not available at 
remote and regional centres >

14 > AUSTRALIAN COUNCIL



Health >

Left: William Madden needed our 
help when he suffered a major 
epileptic fit, three hour’s drive away 
from the nearest major hospital.
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National Office staff 
express their gratitude 
to the National Board 
under the leadership of 
Major General Michael 
Jeffery, AC,CVO,MC 
and staff of the 
RFDS Operating and 
Support sections in 
making 2008-2009 a 
successful year. 

The key role of National Office in 
relation to RFDS health services is to 
support their delivery through effective 
contract management, the development 
of national health policy and support 
systems and the coordination of senior 
health personnel across the RFDS 
operating sections.

Senior health management from the 
four operating sections meet four times 
a year as the National Health Advisory 
Committee and chaired by National 
Office staff. The meetings afford an 
opportunity to discuss and address 
issues of national concern, formulate 
position statements on health issues 
and contribute to and implement health 
strategic objectives.

Program Managers from the Rural 
Women’s General Practice Service 
(RWGPS) also meet twice a year to 
coordinate and support the operation 
of this program, to increase access to 
female GPs, across the country.

For our Traditional Services and RWGPS 
programs funding is received from the 
Commonwealth and National Office 
distributes funding to the operating 
sections. The funding agreements 
require the production of annual service 
plans and six monthly and 12 monthly 
reports. The National Office plays a role 
in the coordination and submission of 
contract deliverables.

A number of national health projects 
are managed from National Office. 
A key health project has been the 
implementation of a national Electronic 
Medical Record for patients of our 
clinic services and this is reported 
on separately below. Other national 
initiatives include: a Cancer Outback 
project funded by Cancer Australia 
looking at the informational and support 
needs of patients with cancer, their 
carers and families who live in remote 
locations; a Health Priorities Project 
which is setting up a network involving 
peak bodies addressing key health 
issues, e.g. Heart Foundation, Diabetes 
Australia, Beyondblue etc to ensure that 
the message of these organisations gets 
out to the more remote context and that 
resources for staff and patients 
are suitable.

Other health activities over 2008/2009 
have included the contract negotiation 
for new mental health services to be 
delivered from RFDS Broken Hill base 
and in the region south and east of 
Alice Springs.

Ongoing support work for our Traditional 
Services resulted in the updating of our 
Medical Chest contents with the new list 
being introduced in February 2009.

The key role of National Office in relation to RFDS 
health services is to support their delivery through 
effective contract management, the development of 
national health policy and support systems and the 
coordination of senior health personnel across the 
RFDS operating sections.   

> Robert Williams  
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National Office has been instrumental in organising 
a number of health strategic planning activities 
including a national ‘think tank’...All of these initiatives 
will feed into a major Business planning process 
which will occur in 2009/2010.

> Robert Williams 

National Office has been instrumental in 
organising a number of health strategic 
planning activities including a national 
‘think tank’ held in November 2008 
involving National Board Directors, 
Section CEOs, key health personnel and 
the National Office team, the compiling 
of a directory of all health services 
that RFDS currently provides and 
the facilitation of a strategic planning 
exercise conducted by the National 
Health Advisory Committee. All of these 
initiatives will feed into a major Business 
planning process which will occur in 
2009/2010.

The RFDS is a founding member of 
the National Rural Health Alliance 
(NRHA) composed of 29 peak bodies 
associated with rural and remote health 
issues.  RFDS involvement in the NRHA 
is ongoing with attendance at quarterly 
teleconference meetings, contribution 
to documents and position statements 
developed by the Alliance and 
distribution of Alliance material across 
the RFDS Sections.

RFDS also attends the annual NRHA 
Councilfest which involves a lobbying 
day at Parliament House and this year 
priority health issues identified included: 
Dental Health, Mental Health, Indigenous 
Health, Maternity Services and the 
viability of small rural communities.  
Councilfest is a key opportunity for 
RFDS (as part of the Alliance) to draw 
these issues to the attention 
of politicians, in particular the 
Minister for Health.

In 2008/2009 RFDS staff attended 
the bi-annual National Rural Health 
Conference in Cairns. The RFDS had a 
booth at the conference which was very 
successful and there were four RFDS 
papers presented.

Other health related activity in 
2008/2009 included:

>		 Presentation of a paper at the Cairns 	
		  National Rural Health Conference on 	
		  the Health Priorities Project.

>		 Updating of all national health 		
		  policies and position statements.

>		 Successful negotiation with General 	
		  Practice Education and Training 		
		  (GPET) for trainee GP registrars to be 	
		  placed with RFDS.

>		 Presentation to the Expert Social 	
		  Panel as part of the Drought 		
		  Policy Review (under the Minister 	
		  for Agriculture, Fisheries & Forestry) 	
		  looking at social issues encountered 
		  by the RFDS in relation to the drought.

>		 Preparing a report from the RFDS 	
		  in response to the Commonwealth 	
		  Discussion paper on Primary 
		  Health Care.

>		 Coordination of the health 		
		  component of the new consolidated 	
		  RFDS web site.

>		 Meeting with other organisations 	
		  including The Smith Family, Hearing 	
		  Australia and Crisis Support Services.

RFDS dentist Lyn Mayne sees a patient in Tibooburra, NSW.



The electronic Health for Remote 
Australia (eHRA) project is a major 
national project for RFDS. It will provide 
an Electronic Medical Record for RFDS 
clinicians throughout Australia and will 
be used in RFDS clinics as well as for 
remote (telephone) consultations. 

This project gives many 
benefits, including:

>		 improved patient care

>		 improved patient follow-up 		
		  (especially for pathology, imaging 	
		  and immunisations)

>		 easier access by clinicians to 
		  patient records

>		 reduced risk of medico-legal 		
		  situations against RFDS

The eHRA project is funded by 
Clever Networks funding from the 
Department of Broadband, 		
Communications and the Digital 		
Economy, and Departmental funding is 
matched by RFDS “in-kind” funding. 

The project commenced intensive work 
with the hiring of a dedicated project 
manager in September 2008. The first 
site (South Eastern Section) will “go live” 
with the software in early 2010, followed 
by Central Operations and Western 
Operations.

eHRA is based on the Monet 
software from iSOFT. However, 
significant changes have been 
made to the software to meet 
RFDS’s special requirements.

The eHRA project internal sponsor is 
Tim Shackleton, CEO of RFDS Western 
Operations. The eHRA project has 
shown excellent cooperation between 
the RFDS Operating Sections. All eHRA 
project teams have representatives from 
each Operating Section.

eHRA represents a major step forward 
for RFDS health services.

At the beginning of July 2008, the 
newly created National Office position 
of National Aviation Program Manager 
(NAPM) was filled.

This role advises and assists the 
Executive of the RFDS National Board 
with matters relating to the various 
National Aviation bodies within the 
RFDS.  This position also provides 
a single point of contact with the 
Commonwealth’s Department of Health 
and Ageing (DoHA) for aviation related 
matters. From a practical viewpoint, 
a significant part of this role is to help 
facilitate the newly executed Funding 
Agreement for Traditional Services 
particularly with respect to 
replacement aircraft.

Up to the end of June 2009, five new 
replacement aircraft have arrived; two 
Pilatus PC-12s have been delivered to 
Western Operations and three Hawker 
Beechcraft King Air B200s to South 
Eastern Section. These five aircraft 
are the first of a total of eleven that are 
expected to be replaced nationally by 
the middle of 2011.

To date the NAPM has facilitated the 
payment of Commonwealth funds 
to the RFDS divisions in support of 
the Traditional Bases aircraft capital 
equipment replacement program. A total 
of approximately $33 million of capital 
funds will be distributed under this initial 
funding cycle.

As part of the long term goal of 
achieving National efficiencies, the 
NAPM has been working within the 
National Aviation Advisory Committee 
to research and develop a possible 
framework for common aspects such as 
aircraft capabilities and configurations, 
operating standards and procedures and 
training systems. The fitment of modern 
technology into the cockpit, particularly 
those assisting pilot situational 
awareness in low visibility situations is 
a priority research program at this time 
as is the use of simulation technology to 
improve pilot training and competencies.

eHRA Project >

Aviation >
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Above: RFDS Staff undergo super user 
training in preparation for ‘Go Live’ of 
the Electronic Medical Record. 

eHRA represents a major 
step forward for RFDS 
health services.

> Sue Zeckendorf
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Recent market research across Australia 
indicates that both donors and non 
donors have a very positive view of the 
RFDS and that we are an admired and 
trusted organisation.

No matter whether people live in the 
city or in regional or remote Australia, 
they believe in the essential work we 
do.  They are very keen to learn that 
we provide a wealth of health services 
beyond emergency evacuation; however 
they are somewhat surprised when they 
learn we are not one organisation.  In an 
increasingly competitive environment 
we believe it is vital that we present 
ourselves in a more unified way.

As a result, the RFDS corporate identity 
has been developed to more accurately 
reflect who we are and what we stand 
for.  Donors and non donors alike 
have responded very positively to our 
new branding and direction and have 
confirmed that they will be more likely to 
support us financially in the future.

The new identity is an ‘evolution’, rather 
than a ‘revolution’, and is a confident, 
dynamic representation of where we are 
today – and where we’re heading in 
the future.  

This annual report is one of the first 
opportunities to showcase the new 
direction. Look out for our new master 
Royal Flying Doctor Service website, 
www.flyingdoctor.org.au

In parallel in order to maximise 
synergies and better target the way we 
communicate with our donors we have 
commenced implementing a single 
database for multiple entities (firewalled 
for privacy) with one service provider.

As the chair of the National Marketing 
Advisory Committee which comprises 
the most senior members of our 
marketing communications and 
fundraising personnel from each 
business entity, three meetings have 
been held this year.  

The committee has developed an agreed 
list of 9 prioritised projects with varying 
impact across the organisation and is 
responsible for their implementation.

2009 has been a year of consolidation, 
building a fact base and process 
implementation to create a solid platform 
for our future communication and 
fundraising revenue growth strategies.

The National Office is 
the custodian of the 
Royal Flying Doctor 
Service Brand.
The key responsibility of the Director of 
Marketing at National Office is to work 
with internal and external customers to 
optimise the image of the Royal Flying 
Doctor Service brand and to ensure that 
the Service remains inspiring, relevant 
and trusted by all stakeholders.  

The new identity is an ‘evolution’, rather than 
a ‘revolution’, and is a confident, dynamic 
representation of where we are today –  
and where we’re heading in the future.

> Janice Hoogeveen

RFDS Brandmark RFDS Master Website 
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> 	Grazier, Jim Wilby at Tabletop 	
	 Station Croydon, QLD.
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> 	RFDS medical officer 
	 Dr Elaine Powell  
	 Broken Hill, NSW.

Human Resources >

Human Resources 
provide a value 
add service to all 
functional areas to 
improve the productive 
contribution of its 
people to help 
achieve the RFDS’ 
primary mission.
Since its inception, the national HR 
committee has worked to coordinate 
across operational sections initiatives 
directed at increasing HR efficiencies, 
aligning the employee experience and 
delivering supportive HR solutions to 
the organisation.

In 2008-2009 the committee worked 
towards the major milestone of 
launching national HR policies in July 
2009. These policies are based on best 
practice and updated against current 
jurisdictions. They ensure there is a 
shared language and experience across 
the organisation and provide a common 
base the national HR committee can 
leverage from. As part of this initiative, a 
common Superannuation structure has 
also been agreed to which will come into 
effect in July 2010.

The HR team is also currently 
implementing a national HRIS (Human 
Resource Information System) – Chris21, 
which is an integrated Human Resource 
and Payroll software solution. As part of 
this implementation, all employees will 
be empowered with self service access 
allowing them to perform functions 
that are traditionally administered via 
HR / payroll areas such as viewing and 
updating personal information, viewing 
payroll history, leave balances and 
requesting leave. 

At an organisational level this will result  
in a more efficient and rapid HR service, 
free up resources through minimisation  
of administration time and optimise  
work-flow approval processes.

The national HR committee is driving 
many other initiatives, including:

>		E nsuring the RFDS is brought into 
		  alignment with the new system for 	
		  modern awards, which comes into 	
		  effect on 1 January 2010 as part of 	
		  the Federal Government’s new 
		  workplace relations system.

>		 Providing training workshops in 		
		  collaboration with Qantas, which 
		  is offering the RFDS access to their 	
		  training tools and expertise.

>		 Developing the “Careers” section of 
		  the new national website, which will 
 		  be launched later this year and house 
		  all important information for job and 
		  placement seekers aswell as 
		  prospective scholarship applicants.

>		 Commencing development of 
		  a national performance 
		  management framework.

In 2008–2009 the HR 
committee worked towards 
the major milestone of 
launching national HR 
policies in July 2009.

> Kelly Hooper
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The 2008/2009 Financial Year saw 
a number of highlights under the 
Finance banner. 

The key achievements during the 
year included;

>		 Development of a National Capital 	
		  Plan that has enabled funding from 	
		  the Commonwealth for aircraft and 	
		  non-aircraft assets. This included 	
		  part funding for five new aircraft and 	
		  base redevelopments at Cairns, 		
		  Broken Hill and Jandakot.

>		 Further development of a more 
		  substantive Financial Reporting 
		  system to enable benchmarking and 
		  analysis across the organisation

>		 Financial management and reporting 	
		  of the $248 million Commonwealth 	
		  Traditional Services Funding 		
		  Agreement 2007 to 2011.

>		 Assisting other disciplines in  
		  financial management of contracts 	
		  and projects including the Rural 		
		  Women’s GP Service, eHealth, 
		  Human Resource and National 
		  WAN projects.

>		 The National Finance Advisory 
		  Committee meeting regularly during 
		  the year to provide expert advice and 
		  guidance in matters of financial 
		  policy, administration and 		
		  management.

>		 An excellent fundraising effort raising 
		  $4.02 million in a challenging 		
		  economic environment 

The National ICT (Information, 
Communications and Technology) 
Committee, originally formed to support 
the RFDS Electronic Health for Remote 
Australia (eHRA) project, has been 
endorsed as an ongoing committee 
to assist with the introduction of new 
technologies for the RFDS nationwide.  
The committee is dedicated to 
standardising hardware and processes, 
linking with IT partners to gain savings 
on procurement, and to provide a 
common approach to ICT across  
the service.

A new National IT infrastructure, 
including linking each of the RFDS 
Operating Sections together for the 
first time, is being developed with the 
assistance of Telstra and Alphawest.  
The new IT environment will provide for 
shared programs such as Electronic 
Medical Records, Payroll and HR 
systems, Donor database system, and 
other National projects.

ICT plays a key role in RFDS operations 
as it has done throughout the history of 
the service. Communication has always 
sat alongside medicine and aviation to 
form the three foundation stones of 
the RFDS.

Husband and wife RFDS pilots Rachel 
and Michael Smart, Derby, WA

Solar electricity, Windorah

Aircraft engineers ensure all aircraft 	
meet the highest safety standards.

Finance >

Information Management >

A key achievement 
during the year was the 
development of a national 
capital plan to enable 
funding for aircraft and 
base redevelopments.

> Anthony Alexander



The RFDS National Office is 
committed to exercising 
appropriate financial discipline 
at every level along with 
monitoring and improving 
the financial performance 
of the organisation. Major General Michael Jeffery

> 	The unique floodplain surface 
	 channels of Cooper Creek QLD. 
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The directors of the Australian Council of the Royal Flying Doctor Service 
of Australia submit herewith the annual financial report of the company for 
the financial year ended 30 June 2009.
In order to comply with the provisions of the Corporations Act 2001, the directors report as follows: Information about the directors 
and senior management.  The names and particulars of the directors of the company during or since the end of the financial year are: 

Name 		 Particulars

>		 Major General Michael Jeffery AC, AO(Mil), CVO, MC (Retd)	 Chairman  (Former Governor-General)  
				    Resides in ACT  Appointed 14 November 2008

>		 Mr. Norman Gray AM 	 Deputy Chairman 
				    Resides in East Doncaster, VIC  Appointed 20 August 2007

>		 Mr Neville Bassett	 Deputy Chairman – RFDS Western Operation 
				    Resides in Maida Vale, WA  Appointed 30 June 2006

>		 Mr David Hills	 Chairman – RFDS Central Operations 
				    Resides Mount Pleasant, SA  Appointed 24 November 2006

>		 Mr Russell Postle	 Director – RFDS Queensland Section 
				    Resides in Brisbane, QLD  Appointed 22 June 2006

>		 Ms Jane Harvey	 Director – RFDS Victorian Section 
				    Resides in Southbank, VIC  Appointed 14 November 2008

>		 Ms Joan Treweeke	 Director – RFDS South Eastern Section 
				    Resides in Lightning Ridge, NSW  Appointed 14 November 2008

>		 Mr Malcolm White	 Director – RFDS Tasmanian Section 
				    Resides in Launceston, TAS  Appointed 14 November 2008

>		 Mr. Tim Fischer AM	 Former Deputy Prime Minister 
				    Resides in VIC  Appointed 9 November 2007  Resigned 14 November 2008

>		 Mr John Gall OAM	 President – RFDS South Eastern Section 
				    Resides in Broken Hill, NSW  Appointed 8 November 2007  Resigned 14 November 2008

>		 Mr Peter Kronborg	 Chairman – RFDS Victorian Section 
				    Resides in Canterbury, VIC  Appointed 14 August 2002  Resigned 14 November 2008

>		 Mr Lindsay Millar	 President – RFDS Tasmanian Section 
				    Resides in Hillwood, TAS  Appointed 15 November 2002  Resigned 14 November 2008

The above named directors held office during the whole of the financial year and since the end of the financial year except where stated.

 

Company Secretary 

>		 Mr Nigel Milan	 National Chief Executive

>		 Mr Anthony Alexander	 National Finance Manager 
				    Appointed 20 February 2009

Principal Activities

The principal activity of the Australian Council of the Royal Flying Doctor Service of Australia in the course of the financial year was to 
support the operating sections in the provision of health services in rural and remote areas of Australia.  No significant changes in the 
nature of this activity occurred during the year.

Review of Operations

The operating surplus of the company for the financial year was $1,046,002 (2008: $84,680). No income tax is payable as the 
company is exempt from paying such tax.

The company’s operation for the year was to receive and distribute amongst its member organisations Commonwealth operational 
and capital grants, donations, bequests and legacies, and to conduct the affairs of the company for the mutual benefit of its member

organisations and people in remote areas of Australia.

Changes in State of Affairs

There was no significant change in the state of affairs of the company during the financial year.

Directors’ Report > 	
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Subsequent Events

There has not been any matter or circumstance occurring subsequent to the end of the financial year that has significantly affected, 
or may significantly affect, the operations of the company, the results of those operations, or the state of affairs of the company in 
future financial years.

Future Developments

Disclosure of information regarding likely developments in the operations of the company in future financial years and the expected 
results of those operations is likely to result in unreasonable prejudice to the company. Accordingly, this information has not been 
disclosed in this report.

Indemnification of Officers and Auditors

The company has not otherwise, during or since the end of the financial year, except to the extent permitted by law, indemnified 
or agreed to indemnify an officer or auditor of the company or of any related body corporate against a liability incurred as such an 
officer or auditor.

Directors’ Meetings

The following table sets out the number of directors’ meetings held during the financial year and the number of meetings attended by 
each director.  During the financial year, 4 meetings were held.

						   

Directors 	 Meetings eligible to attend		  Attended

>		 Major General Michael Jeffery AC, AO(Mil), CVO, MC (Retd)	 3		  3

>		 Mr. Norman Gray AM	 4		  3

>		 Mr Neville Bassett	 4		  4

>		 Mr David Hills	 4		  4

>		 Mr Russell Postle	 4		  4

>		 Ms Jane Harvey	 3		  3

>		 Ms Joan Treweeke	 3		  3

>		 Mr Malcolm White	 3		  3

>		 Mr. Tim Fischer AM	 1		  1

>		 Mr John Gall OAM	 1		  1

>		 Mr Peter Kronborg	 1		  1

>		 Mr Lindsay Millar	 1		  1

Auditor’s Independence Declaration >

The auditor’s independence declaration is included on page 25 of the annual report.
This directors’ report is signed in accordance with a resolution of directors made pursuant to s.298(2) of the Corporations Act 2001.

On behalf of the Directors

Major General Michael Jeffery AC, AO(Mil), CVO, MC (Retd)

Chairman

Sydney, 23 October 2009

Russell Postle

Director

Chairman Audit and Risk Committee

Directors’ Report > 	
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Liability limited by a scheme approved under Professional Standards Legislation.  
4 

 
 
 
 
 
 
 
 
 
The Board of Directors 
Australian Council of the Royal Flying Doctor Service of Australia 
Level 8 
15 – 17 Young Street 
SYDNEY  NSW  2000 
 
 
xx October 2009   
 
 
Dear Board Members 
 

Australian Council of the Royal Flying Doctor Service of Australia 

 
In accordance with section 307C of the Corporations Act 2001, I am pleased to provide the following declaration of 
independence to the directors of the Australian Council of the Royal Flying Doctor Service of Australia. 
 
As lead audit partner for the audit of the financial statements of the Australian Council of the Royal Flying Doctor 
Service of Australia for the financial year ended 30 June 2009, I declare that to the best of my knowledge and belief, 
there have been no contraventions of: 
 

(i) the auditor independence requirements of the Corporations Act 2001 in relation to the audit; and 
(ii) any applicable code of professional conduct in relation to the audit.   

 
 
 
Yours sincerely 
 
 
 
 
 
DELOITTE TOUCHE TOHMATSU 
 
 
 
 
 
Gaile Pearce 
Partner  
Chartered Accountants 

Deloitte Touche Tohmatsu 

A.B.N. 74 490 121 060 

 

Grosvenor Place 

225 George Street 

Sydney  NSW  2000 

PO Box N250 Grosvenor Place 

Sydney NSW 1217 Australia 

 

DX 10307SSE 

Tel:  +61 (0) 2 9322 7000 

Fax:  +61 (0) 2 9322 7001 

www.deloitte.com.au 

Independent Auditor’s Report >  	
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Liability limited by a scheme approved under Professional Standards Legislation.  
5 

 
 
 
 
 
 
 
 
 
 
 

 

 

Independent Auditor’s Report 

to the Members of the Australian Council of the Royal Flying Doctor Service of 

Australia 
 
We have audited the Australian Council of the Royal Flying Doctor Service of Australia’s compliance with specific 
requirements of the Charitable Fundraising Act 1991 and the accompanying financial report of the Australian Council 
of the Royal Flying Doctor Service of Australia which comprises the balance sheet as at 30 June 2009, and the income 
statement, cash flow statement and statement of recognised income and expense for the year ended on that date, a 
summary of significant accounting policies, other explanatory notes and the directors’ declaration as set out on pages 7 

to 27. 
 
Directors’ Responsibility for the Financial Report and for Compliance with the Charitable Fundraising Act 1991 

 
The directors of the company are responsible for the preparation and fair presentation of the financial report in 
accordance with Australian Accounting Standards (including the Australian Accounting Interpretations), the 
Corporations Act 2001 and for compliance with the Charitable Fundraising Act 1991.  This responsibility includes 
establishing and maintaining internal control relevant to compliance with requirements of the Charitable Fundraising 

Act 1991 and the preparation and fair presentation of the financial report that is free from material misstatement, 
whether due to fraud or error; selecting and applying appropriate accounting policies; and making accounting estimates 
that are reasonable in the circumstances.   
 
Auditor’s Responsibility 

 
Our responsibility is to express an opinion on the company’s compliance with specific requirements of the Charitable 

Fundraising Act 1991 and the financial report based on our audit.  We conducted our audit in accordance with 
Australian Auditing Standards.  These Auditing Standards require that we comply with relevant ethical requirements 
relating to audit engagements and plan and perform the audit to obtain reasonable assurance whether the company has 
complied with specific requirements of the Charitable Fundraising Act 1991 and the financial report is free from 
material misstatement. 
 
An audit involves performing procedures to obtain audit evidence about the company’s compliance with specific 
requirements of the Charitable Fundraising Act 1991 and the amounts and disclosures in the financial report.  The 
procedures selected depend on the auditor’s judgement, including the assessment of the risks of non-compliance with 
specific requirements of the Charitable Fundraising Act 1991 and material misstatement of the financial report, whether 
due to fraud or error.  In making those risk assessments, the auditor considers internal control relevant to the entity’s 
compliance with the Charitable Fundraising Act 1991 and preparation and fair presentation of the financial report in 
order to design audit procedures that are appropriate in the circumstances, but not for the purpose of expressing an 
opinion on the effectiveness of the entity’s internal control.  An audit also includes evaluating the appropriateness of 
accounting policies used and the reasonableness of accounting estimates made by the directors, as well as evaluating the 
overall presentation of the financial report. 

Deloitte Touche Tohmatsu 

A.B.N. 74 490 121 060 

 

Grosvenor Place 

225 George Street 

Sydney  NSW  2000 

PO Box N250 Grosvenor Place 

Sydney NSW 1217 Australia 

 

DX 10307SSE 

Tel:  +61 (0) 2 9322 7000 

Fax:  +61 (0) 2 9322 7001 

www.deloitte.com.au 
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6 

 
 
 
Inherent Limitations 
Because of the inherent limitations of any compliance procedure, it is possible that fraud, error, or non-compliance 
with the Charitable Fundraising Act 1991 may occur and not be detected.  An audit is not designed to detect all 
weaknesses in the Australian Council of the Royal Flying Doctor Service of Australia’s compliance with the 
Charitable Fundraising Act 1991 as an audit is not performed continuously throughout the period and the tests are 
performed on a sample basis. 
 
Any projection of the evaluation of compliance with the Charitable Fundraising Act 1991 to future periods is subject 
to the risk that the procedures, may become inadequate because of changes in conditions, or that the degree of 
compliance with them may deteriorate. 
 
We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our audit 
opinion. 
 

Auditor’s Independence Declaration 

 

In conducting our audit, we have complied with the independence requirements of the Corporations Act 2001. 

 
Auditor’s Opinion 

 
In our opinion: 
 

(a) the financial report of the Australian Council of the Royal Flying Doctor Service of Australia is in accordance 
with the Corporations Act 2001, including: 
(i) giving a true and fair view of the company’s financial position as at 30 June 2009 and of its performance for 

the year ended on that date; and 
(ii) complying with Australian Accounting Standards (including the Australian Accounting Interpretations) and 

the Corporations Regulations;  
 
(b) the financial report agrees to the underlying financial records of the Australian Council of the Royal Flying Doctor 

Service of Australia, that have been maintained in accordance with the Charitable Fundraising Act 1991 and its 
regulations for the year ended 30 June 2009; and 

 
(c) monies received by the Australian Council of the Royal Flying Doctor Service of Australia, as a result of 

fundraising appeals conducted during the year ended 30 June 2009, have been accounted for and applied in 
accordance with the Charitable Fundraising Act 1991 and its regulations. 

  
 
 
 
 
DELOITTE TOUCHE TOHMATSU 
 
 
 
 
 
Gaile Pearce 
Partner 
Chartered Accountants 
Sydney,      October 2009 

Independent Auditor’s Report >  	
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I, Major General Michael Jeffery AC, AO(Mil), CVO, MC (Retd) Chairman of the Board of Directors of the Australian Council of the  
Royal Flying Doctor Service of Australia declare that in my opinion:

a)	 the financial report gives a true and fair view of the state of affairs with respect to fundraising appeals;

b)	 the provisions of the Charitable Fundraising Act 1991 and the regulations under that Act and the conditions attached to 
		  the authority have been complied with; and

c)	 the internal controls exercised by the Australian Council of the Royal Flying Doctor Service of Australia are appropriate  
		  and effective in accounting for all income received.

On behalf of the Directors

Major General Michael Jeffery AC, AO(Mil), CVO, MC (Retd)

Chairman of the Board of Directors

23 October 2009

Directors’ Declaration >

The directors declare that:

(a)	 in the directors’ opinion, there are reasonable grounds to believe that the company will be able to pay its debts as and when 
		  they become due & payable; and

(b)	 in the directors’ opinion, the attached financial statements and notes thereto are in accordance with the Corporations Act 
 		 2001, including compliance with accounting standards and giving a true and fair view of the financial position and 	
		  performance of the company.

Signed in accordance with a resolution of the directors made pursuant to s.295(5) of the Corporations Act 2001.

On behalf of the Directors

Major General Michael Jeffery AC, AO(Mil), CVO, MC (Retd)

Chairman

23 October 2009

Russell Postle

Director

Chairman Audit and Risk Committee

Declaration in Respect of Fundraising Appeals > 
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Note 2009 $ 2008 $

Revenue 4 78,079,238 70,130,279

Distributions to sections and programmes (71,315,152) (68,117,267)

National activities expense (2,867,319) (387,535)

Employee benefits expense (1,096,011) (821,379)

Depreciation and amortisation expense (48,349) (41,394)

Operating expenses from in-kind contributions (686,819) –

Other administrative expenses from ordinary activities (1,019,586) (678,024)

Net surplus for the year 5 1,046,002 84,680

Profit attributed to members of the entity 1,046,002 84,680
 
	 Notes to the financial statements are included on pages 33 to 45.

Annual Financial Report Income Statement > 	
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Note 2009 $ 2008 $

Current assets

Cash and cash equivalents 13 31,532,310 18,493,845

Trade and other receivables 6 1,546,189 2,060,463

Inventories 7 - 359

Total current assets 33,078,499 20,554,667

Non-current assets

Plant and equipment 8 144,108 168,640

Other financial assets 9 748,770 6,270

Total non-current assets 892,878 174,910

Total assets 33,971,377 20,729,577

Current liabilities

Trade and other payables 10 1,682,250 2,660,959

Provisions 11 164,481 183,650

Trust fund liability 14 30,145,541 16,984,159

Total current liabilities 31,992,272 19,828,768

Non-current liabilities

Provisions 11 2,994 2,633

Total non-current liabilities 2,994 2,633

Total liabilities 31,995,266 19,831,401

Net assets 1,976,111 898,176

Equity

Available-for-sale revaluation reserve 31,933 -

Retained earnings 16 1,944,178 898,176

Total equity 1,976,111 898,176

 
  Notes to the financial statements are included on pages 33 to 45.

Balance Sheet > 	
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Note 2009 $ 2008 $

Cash flows from operating activities

Receipts from sections 500,000 300,000

Receipts from Commonwealth Government 92,702,320 83,778,100

Donations and legacies 3,318,883 4,869,330

Other receipts 164,482 68,296

Payments to suppliers and employees (5,959,532) (47,121)

Payments to sections (78,548,046) (74,415,971)

Net cash provided by operating activities 18(b) 12,178,107 14,552,634

Cash flows from investing activities

Interest received 884,175 243,343

Payments for property, plant and equipment (23,817) (117,646)

Proceeds from sale of property, plant and equipment - 18,041

Net cash provided by investing activities 860,358 143,738

Net increase in cash and cash equivalents 13,038,465 14,696,372

Cash & cash equivalents at the beginning of the financial year 18,493,845 3,797,473

Cash & cash equivalents at the end of the financial year 18(a) 31,532,310 18,493,845

 
  Notes to the financial statements are included on pages 33 to 45.

2009 $ 2008 $

Available-for-sale investments

Valuation gain taken to equity 31,933 -

Net income recognised directly in equity 31,933 -

Surplus for the year 1,046,002 84,680

Total recognised income and expense for the year 1,077,935 84,680

 
  Notes to the financial statements are included on pages 33 to 45.

Statement of Recognised Income & Expenses > 	
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1.	 General information 
Australian Council of the Royal Flying Doctor Service of Australia (the company) is incorporated and operates in Australia. Australian 
Council of the Royal Flying Doctor Service of Australia’s registered office and its principal place of business is as follows: 

Registered office and principal place of business

Level 8, 15 – 17 Young Street, SYDNEY NSW  2000

The principal activity of the Australian Council of the Royal Flying Doctor Service of Australia in the course of the financial year was to 
support the operating sections in the provision of health services in rural and remote areas of Australia.  No significant changes in the 
nature of this activity occurred during the year.

2.	Significant accounting policies 

Statement of Compliance

The financial report is a general purpose financial report which has been prepared in accordance with the Corporations Act 2001, 
Accounting Standards and Interpretations, and complies with other requirements of the law. 

Accounting Standards include Australian equivalents to International Financial Reporting Standards (‘A-IFRS’). A statement of 
compliance with IFRS cannot be made due to the application of not for profit sector specific requirements contained in the A-IFRS.

The financial statements were authorised for issue by the directors on 23 October 2009. 

Basis of Preparation

The financial report has been prepared on the basis of historical cost, except for the revaluation of certain financial instruments. Cost 
is based on the fair values of the consideration given in exchange for assets. All amounts are presented in Australian dollars, unless 
otherwise noted. 

Critical accounting judgements and key sources of estimation uncertainty

In the application of the company’s accounting policies, management is required to make judgments, estimates and assumptions 
about carrying values of assets and liabilities that are not readily apparent from other sources. The estimates and associated 
assumptions are based on historical experience and other factors that are considered to be relevant. Actual results may differ from 
these estimates.

The estimates and underlying assumptions are reviewed on an ongoing basis. Revisions to accounting estimates are recognised in 
the period in which the estimate is revised if the revision affects only that period, or in the period of the revision and future periods if 
the revision affects both current and future periods. 

Adoption of new and revised accounting standards

In the current year, the company has adopted all of the new and revised Standards and Interpretations issued by the Australian 
Accounting Standards Board (the AASB) that are relevant to its operations and effective for the current annual reporting period.  
Details of the impact of the adoption of these new accounting standards are set out in the individual accounting policy notes set  
out below.

The following significant accounting policies have been adopted in the preparation and presentation of the financial report:

(a)	 Cash and cash equivalents

Cash comprises cash on hand and demand deposits. Cash equivalents are short-term, highly liquid investments that are readily 
convertible to known amounts of cash, which are subject to an insignificant risk of changes in value and have a maturity of three 
months or less at the date of acquisition.  

(b)	 Goods and services tax

Revenues, expenses and assets are recognised net of the amount of goods and services tax (GST), except:

	 i. 	where the amount of GST incurred is not recoverable from the taxation authority, it is recognised as part of the cost of 	
		  acquisition of an asset or as part of an item of expense; or

	 ii.	for receivables and payables which are recognised inclusive of GST.

The net amount of GST recoverable from, or payable to, the taxation authority is included as part of receivables or payables.

Cash flows are included in the cash flow statement on a gross basis. The GST component of cash flows arising from investing and 
financing activities which is recoverable from, or payable to, the taxation authority is classified within operating cash flows.

Notes to the Financial Statements > 	
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(c)	 Revenue

Revenue is measured at the fair value of the consideration received or receivable. 

	 >	Rendering of services

		  Revenue from a contract to provide services is recognised by reference to the stage of completion of the contract. 

	 >	Donations

		  Donations represent monies received into the company’s bank account.

	 >	Interest revenue

		  Interest revenue is accrued on a time basis, by reference to the principal outstanding and at the effective interest rate applicable, 	
		  which is the rate that exactly discounts estimated future cash receipts through the expected life of the financial asset to that 	
		  asset’s net carrying amount.

	 >	In-kind contributions

		  Revenue (and expense) from non-monetary in-kind contributions, in relation to time donated to the program without 	
		  compensation from the program have been calculated based on actual costs incurred by the donees.

(d)	 Government grants

Government grants are assistance by the government in the form of transfers of resources to the company in return for past or 	 future 
compliance with certain conditions relating to the operating activities of the entity. Government grants include government assistance 
where there are no conditions specifically relating to the operating activities of the company other than the requirement to operate in 
certain regions or industry sectors.

Government grants are not recognised until there is reasonable assurance that the company will comply with the conditions attaching 
to them and the grants will be received.

Government grants whose primary condition is that the company should purchase, construct or otherwise acquire non-current assets 
are recognised as deferred income in the balance sheet and recognised as income on a systematic and rational basis over the useful 
lives of the related assets.

(e)	 Income tax

The company is exempt from the payment of income tax.

(f)	 Trust fund liability

The trust fund liability represents a present obligation of amounts owed to Sections and other third parties.

(g)	 Financial assets

Investments are recognised and derecognised on trade date where the purchase or sale of an investment is under a contract whose 
terms require delivery of the investment within the timeframe established by the market concerned, and are initially measured at fair 
value, net of transaction costs.

Other financial assets are classified into the following specific category: ‘available-for-sale’ financial assets.  The classification 
depends on the nature and purpose of the financial assets and is determined at the time of initial recognition.

	 >	Available-for-sale financial assets

		  Certain shares held by the Company are classified as being available-for-sale and are stated at fair value.  Fair value is 
		  determined the manner described in note 19.  Gains and losses arising from changes in fair value are recognised directly in the 	
		  available-for-sale revaluation reserve with the exception of impairment losses which are recognised directly in profit and loss.  	
		  Where the investment is disposed of or is determined to be impaired, the cumulative gain or loss previously recognised in the 	
		  available-for-sale revaluation reserve is included in profit or loss for the period.

		  If there is objective evidence that an available-for-sale investment is impaired, an amount comprising the difference between its 	
		  carrying value and its current fair value is transferred from equity to the income statement.  Reversals of impairment losses are not 	
		  recognised in profit.

		  A significant or prolonged decline in the fair value of an investment below its cost is objective evidence of impairment.

	 >	Loans and receivables

		  Trade receivables, loans, and other receivables that have fixed or determinable payments that are not quoted in an active market 	
		  are classified as ‘loans and receivables’. Loans and receivables are measured at amortised cost using the effective interest 	
		  method less impairment. Interest income is recognised by applying the effective interest rate. 

Notes to the Financial Statements > 	
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	 >	Impairment of financial assets

		  Financial assets, other than those at fair value through profit or loss, are assessed for indicators of impairment at each balance 	
		  sheet date. Financial assets are impaired where there is objective evidence that as a result of one or more events that occurred 	
		  after the initial recognition of the financial asset the estimated future cash flows of the investment have been impacted. For 	
		  financial assets carried at amortised cost, the amount of the impairment is the difference between the asset’s carrying amount 	
		  and the present value of estimated future cash flows, discounted at the original effective interest rate.

		  The carrying amount of the financial assets including uncollectible trade receivables is reduced by the impairment loss through 	
		  the use of an allowance account. Subsequent recoveries of amounts previously written off are credited against the allowance 	
		  account. Changes in the carrying amount of the allowance account are recognised in profit or loss.

		  With the exception of available-for-sale equity instruments, if, in a subsequent period, the amount of the impairment loss 	
		  decreases and the decrease can be related objectively to an event occurring after the impairment was recognised, the previously 	
		  recognised impairment loss is reversed through profit or loss to the extent the carrying amount of the investment at the date the 	
		  impairment is reversed does not exceed what the amortised cost would have been had the impairment not been recognised.

		  In respect of available-for-sale equity securities, any subsequent increase in fair value after an impairment loss is recognised 	
		  directly in equity.

(h)	 Plant and equipment

Depreciation is provided on plant and equipment and is calculated on a straight-line basis so as to write off the net cost or other 
revalued amount of each asset over its expected useful life to its estimated residual value. Leasehold improvements are depreciated 
over the period of the lease or estimated useful life, whichever is the shorter, using the straight-line method. The estimated useful 
lives, residual values and depreciation method are reviewed at the end of each annual reporting period, with the effect of any changes 
recognised on a prospective basis.

Assets held under finance leases are depreciated over their expected useful lives on the same basis as owned assets or, where 
shorter, the term of the relevant lease. 

The gain or loss arising on disposal or retirement of an item of plant and equipment is determined as the difference between the sales 
proceeds and the carrying amount of the asset and is recognised in profit or loss.

	 >	The following rates are used in the calculation of depreciation:

		  Office equipment	 15% – 20%

		  Leasehold improvements	 60%

(i)	 Provisions

Provisions are recognised when the company has a present obligation (legal or constructive) as a result of a past event, it is probable 
that the company will be required to settle the obligation, and a reliable estimate can be made of the amount of the obligation.

The amount recognised as a provision is the best estimate of the consideration required to settle the present obligation at reporting 
date, taking into account the risks and uncertainties surrounding the obligation. Where a provision is measured using the cash flows 
estimated to settle the present obligation, its carrying amount is the present value of those cash flows.

When some or all of the economic benefits required to settle a provision are expected to be recovered from a third party, the 
receivable is recognised as an asset if it is virtually certain that reimbursement will be received and the amount of the receivable can 
be measured reliably.

(j)	 Leased assets

Leases are classified as finance leases when the terms of the lease transfer substantially all the risks and rewards incidental to 
ownership of the leased asset to the lessee. All other leases are classified as operating leases.

Operating lease payments are recognised as an expense on a straight-line basis over the lease term, except where another 
systematic basis is more representative of the time pattern in which economic benefits from the leased asset are consumed. 
Contingent rentals arising under operating leases are recognised as an expense in the period in which they are incurred.

(k)	 Employee benefits

A liability is recognised for benefits accruing to employees in respect of wages and salaries, annual leave, and long service leave 
when it is probable that settlement will be required and they are capable of being measured reliably.

Liabilities recognised in respect of employee benefits expected to be settled within 12 months, are measured at their nominal values 
using the remuneration rate expected to apply at the time of settlement.

Liabilities recognised in respect of employee benefits which are not expected to be settled within 12 months are measured as the 
present value of the estimated future cash outflows to be made by the company in respect of services provided by employees up to 
reporting date.
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(l)	 Impairment of long-lived assets excluding goodwill

At each reporting date, the company reviews the carrying amounts of its assets to determine whether there is any indication that 
those assets have suffered an impairment loss. If any such indication exists, the recoverable amount of the asset is estimated in order 
to determine the extent of the impairment loss (if any). Where the asset does not generate cash flows that are independent from other 
assets, the company estimates the recoverable amount of the cash-generating unit to which the asset belongs. Where a reasonable 
and consistent basis of allocation can be identified, corporate assets are also allocated to individual cash-generating units, or 
otherwise they are allocated to the smallest group of cash-generating units for which a reasonable and consistent allocation basis 
can be identified.

Intangible assets with indefinite useful lives and intangible assets not yet available for use are tested for impairment annually and 
whenever there is an indication that the asset may be impaired.

Recoverable amount is the higher of fair value less costs to sell and value in use. In assessing value in use, the estimated future cash 
flows are discounted to their present value using a pre-tax discount rate that reflects current market assessments of the time value of 
money and the risks specific to the asset for which the estimates of future cash flows have not been adjusted.

If the recoverable amount of an asset (or cash-generating unit) is estimated to be less than its carrying amount, the carrying amount 
of the asset (cash-generating unit) is reduced to its recoverable amount. An impairment loss is recognised immediately in profit or 
loss, unless the relevant asset is carried at revalued amount, in which case the impairment loss is treated as a revaluation decrease. 

Where an impairment loss subsequently reverses, the carrying amount of the asset (cash-generating unit) is increased to the revised 
estimate of its recoverable amount, but only to the extent that the increased carrying amount does not exceed the carrying amount 
that would have been determined had no impairment loss been recognised for the asset (cash-generating unit) in prior years. A 
reversal of an impairment loss is recognised immediately in profit or loss, unless the relevant asset is carried at fair value, in which 
case the reversal of the impairment loss is treated as a revaluation increase.

(m)	Standards and Interpretations issued not yet effective

At the date of authorisation of the financial report, a number of Standards and Interpretations were in issue but not yet effective.

Initial application of the following Standards will not affect any of the amounts recognised in the financial report, but will change the 
disclosures presently made in relation to the company’s financial report:

	 >	AASB 101 	 “Presentation of Financial Statements” (revised September 2007) *

	 >	AASB 2007-8 	 “Amendments to Australian Accounting Standards arising from AASB 101” *

	 >	AASB 2007-10 	 “Further Amendments to Australian Accounting Standards arising from AASB 101” *

	 >	AASB 2009-2  	 “Amendments to Australian Accounting Standards – Improving Disclosures about Financial Instruments *

 	 >	AASB 2008-5 	 “Amendments to Australian Accounting Standards arising from the Annual Improvements Project” *

	 >	AASB 2008-6 	 “Further Amendments to Australian Accounting Standards arising from the Annual Improvements Project” º

	 >	AASB 2009-4 	 “Amendments to Australian Accounting Standards arising from the Annual Improvements Process” º

	 >	AASB 2009-5 	 “Further Amendments to Australian Accounting Standards arising from the Annual Improvements Process” †

	 >	AASB 2009-6 	 “Amendments to Australian Accounting Standards” *

	 >	AASB 2009-7 	 “Amendments to Australian Accounting Standards” º

*Effective for annual reporting periods beginning on or after 1 January 2009  

ºEffective for annual reporting periods beginning on or after 1 July 2009 
†Effective for annual reporting periods beginning on or after 1 January 2010

3.	Segment Information
The Australian Council of the Royal Flying Doctor Service of Australia operates predominantly in one business segment being the 
provision of support to the operational Sections in the provision of health service in Australia.
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	 4.	Revenue
	 An analysis of the company’s revenue for the year is as follows: 

2009 $ 2008 $

Operating revenue

Contributions from sections 500,000 300,000

Australian Government Operational Grants 65,673,399 60,746,010

Australian Government eHealth Grant 1,700,000 700,000

Australian Government Mental Health Grant 396,453 691,330

Australian Government Rural Women’s GP Grant 4,044,460 2,510,163

Donations and legacies 4,029,450 4,869,330

In-kind contributions 686,819 -

 

77,030,581 69,816,833

 

Other operating revenue

Interest 884,175 243,343

Gain on disposal of property, plant and equipment - 1,807

Other items 164,482 68,296

 

1,048,657 313,446

 

Total revenue 78,079,238 70,130,279

	 5.	Surplus from operations
	 (a)	 Other expenses 

	 Surplus from operations for the year includes the following expenses: 

2009 $ 2008 $

Depreciation of non-current assets 48,349 41,394

Minimum lease payments 91,174 80,052

	 6.	Trade and other receivables

2009 $ 2008 $

RWGP Grant receivable - 750,000

Department of Health & Ageing Grant receivable 693,000 760,463

Department of Broadband, Communications & the Digital Economy Grant receivable 770,000 550,000

Other 83,189 -

1,546,189 2,060,463

	 No allowance has been made for irrecoverable receivables for 2008 and 2009.
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	 7.	 Inventories 

2009 $ 2008 $

Finished goods – at cost – 359

	 8.	Plant and Equipment

Leasehold improvements 
at cost $

Plant and equipment 
at cost $ Total $

Gross carrying amount

Balance at 1 July 2007 52,707 166,268 218,975

Additions - 117,646 117,646

Disposals (7,269) (30,096) (37,365)

Balance at 1 July 2008 45,438 253,818 299,256

Additions - 23,817 23,817

Disposals (20,900) - (20,900)

Balance at 30 June 2009 24,538 277,635 302,173

Accumulated depreciation and amortisation

Balance at 1 July 2007 39,980 70,373 110,353

Disposals (7,269) (13,862) (21,131)

Depreciation expense - 38,209 38,209

Amortisation expense 3,185 - 3,185

Balance at 1 July 2008 35,896 94,720 130,616

Disposals (20,900) - (20,900)

Depreciation expense - 48,349 48,349

Balance at 30 June 2009 14,996 143,069 158,065

Net book value

As at 30 June 2008 9,542 159,098 168,640

As at 30 June 2009 9,542 134,566 144,108

	 Leasehold improvements represent the make good provision and are non-cash.

	 9.	Other Financial Assets

2009 $ 2008 $

Term deposit 6,270 6,270

Available-for-sale investments carried at fair value:

Listed securities 742,500 -

748,770 6,270
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	 10.	 Trade and other payables
	 An analysis of the company’s revenue for the year is as follows: 

2009 $ 2008 $

Trade payables (i) 1,007,327 869,137

Goods and services tax payable 557,545 1,736,502

Accruals 117,378 55,320

 

1,682,250 2,660,959

(i)	 The average credit period on purchases of goods is 30 days. No interest is charged on overdue payables. The Company has 
		  financial risk management policies in place to ensure that all payables are paid within the credit timeframe.

	 11.	 Provisions
	 (a)	 Other expenses 

	 Surplus from operations for the year includes the following expenses: 

2009 $ 2008 $

Current

Employee benefits:

Annual leave (note 12) 83,129 31,037

Long service leave (note 12) 34,852 35,213

Make good provision in operating lease 33,902 54,802

Lease smoothing provision in operating lease 12,598 12,598

Legal fee provision - 50,000

 

164,481 183,650

Non-current

Employee benefits:

Long service leave (note 12) 2,994 2,633

	 12.	 Employee benefits
	 The aggregate employee benefit liability recognised and included in the financial statements is as follows:

2009 $ 2008 $

Provision for employee benefits:

Current (note 11) 117,981 66,250

Non-current (note 11) 2,994 2,633

120,975 68,883

2009 No. 2008 No.

Number of employees at the year end 9 6
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	 13.	 Cash
	 An analysis of the company’s revenue for the year is as follows: 

2009 $ 2008 $

National Office Cash

Federal account 277,499 539,760

Trust donation account 5,763 102,327

Professional funds account 1,084,046 659,386

1,367,308 1,301,473

Trust Fund Assets

Woman of the year trust 25,537 30,537

Trust account 19,164,218 17,042,207

NAB Term deposit 10,000,000 -

Other - Interest 588,865 -

Rural women’s GP 386,382 119,628

 

30,165,002 17,192,372

31,532,310 18,493,845

	 14.	 Trust fund liability
	 (a)	 Other expenses 

	 Surplus from operations for the year includes the following expenses: 

2009 $ 2008 $

Woman of the year trust 28,537 28,537

Trust account 29,730,742 16,195,556

Rural women’s GP 386,262 760,066

 

30,145,541 16,984,159

	 15.	 Contributed Equity
	 No contributed equity has been issued as the company is limited by guarantee.  If the company is wound up, the liability of the 		
	 members is limited to $2 in meeting the liabilities of the company.  At 30 June 2009 the number of members was 10 (2008: 10).

	 16.	 Retained Earnings

2009 $ 2008 $

Balance at beginning of the financial year 898,176 813,496

Net surplus for the year 1,046,002 84,680

Balance at end of the financial year 1,944,178 898,176
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	 17.	 Leases
	 The operating leases relate to the office premises. The company has neither an option to purchase the leased asset at the expiry of 
	 the lease period or to extend for further years. 

2009 $ 2008 $

Non-cancellable operating leases 82,114 43,088

Not longer than 1 year - -

Longer than 1 year and not longer than 5 years

82,114 43,088

	 18.	 Notes to the Cash Flow Statement
	 (a)	 Reconciliation of cash and cash equivalents

	 For the purposes of the cash flow statement, cash and cash equivalents includes cash on hand and in banks and investments in money 	
	 market instruments, net of outstanding bank overdrafts. Cash and cash equivalents at the end of the financial year as shown in the 		
	 cash flow statement is reconciled to the related items in the balance sheet as follows:

2009 $ 2008 $

Federal account 277,499 539,760

Trust donation account 5,763 102,327

Professional funds account 1,084,046 659,386

NAB term deposit 10,000,000 -

Other - Interest 588,865 -

Woman of the year trust 25,537 30,537

Trust account 19,164,218 17,042,207

Rural women’s GP 386,382 119,628

 

Cash and cash equivalents 31,532,310 18,493,845

	 (b)	 Reconciliation of surplus for the year to net cash flows from operating activities

2009 $ 2008 $

Surplus for the year 1,046,002 84,680

Gain on sale of non-current assets - (1,807)

Interest received (884,175) (243,343)

Depreciation and amortisation of non-current assets 48,349 41,394

Changes in net assets and liabilities

(Increase)/decrease in assets:

Trade and other receivables 514,633 (1,660,463)

    Other financial assets (710,567) -

(Decrease)/increase in liabilities:

Trade and other payables (978,709) 2,039,817

Provisions 13,142,574 14,292,356

Net cash from operating activities 12,178,107 14,552,634
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	 19.	 Financial instruments
	 (a) 	Capital risk management

	 The company manages its capital to ensure it will continue as a going concern.  The company’s overall strategy remains unchanged 	
	 from 2008.  The capital structure of the company consists of cash and cash equivalents and retained earnings.  Operating cash flows 	
	 are used to maintain and expand the operations of the Australian Council.

(b) 	Categories of financial instruments 2009 $ 2008 $

Financial assets

Trade and other receivables 1, 546, 189 2,060,463

Cash and cash equivalents 1,367,308 1,301,473

Trust fund assets 30,165,002 17,192,372

Available-for-sale investments 742,500 -

	 (c)	 Financial risk management objectives

	 The company does not enter into or trade financial instruments, including derivative financial instruments, for speculative purposes. 
	 The company’s activities expose it primarily to the financial risks of changes in interest rates.

	 (d)	 Significant accounting policies

	 Details of the significant accounting policies and methods adopted, including the criteria for recognition, the basis of measurement 	  
	 and the basis on which income and expenses are recognised, in respect of each class of financial asset, financial liability and equity 	
	 instrument are disclosed in note 2 to the financial statements.

	 (e)	 Market risk

	 The company’s activities expose it to the financial risks of changes in interest rates.  In the last two financial years the company has 		
	 not used any derivative financial instruments to hedge its exposure to interest rate risk.  There has been no change to the company’s 	
	 exposure to market risks or the manner in which it manages and measures the risk from the previous period.

	 (f)	 Interest rate risk management

	 The exposure to interest rate risk is limited to the impact of any changes on the cash and trust fund assets balances of $31,532,310 	
	 (2008: $18,493,845).

	 These cash balances earn interest at an average rate of 1.92% (2008: 5.05%) per annum.

	 >	Interest rate sensitivity analysis

	 The sensitivity analysis below has been determined based on a 50 basis point change in interest rates taking place at the beginning  
	 of the financial year and held constant throughout the reporting period, which represents the board of directors assessment of the 		
	 possible change in interest rates.  At reporting date, if interest rates had been 50 basis points higher or lower and all other variables 		
	 were held constant, the company’s surplus would increase / decrease by $157,662 (2008: increase / decrease by $92,469).

	 (g)	 Credit risk management

	 Credit risk refers to the risk that a counterparty will default on its contractual obligations resulting in financial loss to the company.  
	 The company has adopted a policy of only dealing with creditworthy counterparties and obtaining sufficient collateral where 		
	 appropriate, as a means of mitigating the risk of financial loss from defaults. 

	 The company does not have any significant credit risk exposure to any single counterparty or any group of counterparties having  
	 similar characteristics.

	 (h) 	Fair value of financial instruments

	 The Directors consider that the carrying amount of financial assets and financial liabilities recorded in the financial statements 		
	 approximates their fair values, determined in accordance with the accounting policies disclosed in Note 2 to the financial statements.
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	 (i)	Liquidity risk management

	 Ultimate responsibility for liquidity risk management rests with the board of directors, who have built an appropriate liquidity risk 		
	 management framework for the management of the company’s short, medium and long term funding and liquidity management 		
	 requirements.  The company manages liquidity risk by maintaining adequate reserves and banking facilities by monitoring forecast 
	 and actual cash flows and matching the maturity profiles of financial assets and liabilities.  The company also uses a trade 
	 receivables and trade payables finance facility to manage its liquidity risk.

	 >	Liquidity and interest risk tables

	 The following table details the company’s remaining contractual maturity for its non-derivative financial liabilities.  The table has been 	
	 drawn up based on the undiscounted cash flows of financial liabilities based on the earliest date on which the company can be 
	 required to pay.  The table includes both interest and principal cash flows.

Weighted average 

effective interest rate 
Less than 
1 month 1 - 3 months

3 months   
– 1 year 1 - 5 years 5+ years

Liabilities % $ $ $ $ $

2009

Non-interest bearing - - 2,068,512 29,759,279 - - 

Variable interest rate instruments - - - - - - 

- 2,068,512 29,759,279 - - 

2008

Non-interest bearing - - 3,421,025 16,224,093 - -

Variable interest rate instruments - - - - -

- 3,421,025 16,224,093 - -
 
	 The following table details the company’s expected maturity for its non-derivative financial assets. The table below has been drawn 
	 up 	based on the undiscounted contractual maturities of the financial assets including interest that will be earned on those assets 		
	 except where the company anticipates that the cash flow will occur in a different period.

Weighted average 

effective interest rate 
Less than 
1 month 1 - 3 months

3 months   
– 1 year 1 - 5 years 5+ years

Assets % $ $ $ $ $

2009

Non-interest bearing - 1,546,189 - - 742,500 - 

Variable interest rate instruments 1.92 1,956,173 29,550,600 - 25,537 - 

3,502,362 29,550,600 - 768,037 - 

2008

Non-interest bearing - 2,060,463 - - - -

Variable interest rate instruments 5.05 1,301,473 17,161,835 - 30,537 -

3,361,936 17,161,835 - 30,537 -
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	 20.	 Key Management Personnel Compensation
	 Details of key management personnel 
	 The directors and other members of key management personnel of the company during the year were:

	 Directors		  Other key management personnel

	 Major General Michael Jeffery AC, AO(Mil), CVO, MC (Retd)		  Nigel Milan	

	 Norman Gray AM	

	 Mr Neville Bassett	

	 David Hills	

	 Russell Postle	

	 Jane Harvey	

	 Joan Treweeke	

	 Malcolm White	

	 Tim Fischer AM	

	 John Gall OAM	

	 Peter Kronborg	

	 Lindsay Millar	

	 The aggregate compensation made to other key management personnel of the company is set out below:

2009 $ 2008 $

Short-term employee benefits 276,625 262,500
 
	 The directors received no compensation for their services to the company in respect of the financial year.

	 21.	 Information required by Condition 7 3(c)(vi) of the Authority Conditions pursuant  
	 to the Charitable Fundraising Act 1991

2009 $ 2008 $

Gross income from fundraising:

Donations and legacies 3,286,950 4,869,330

Listed securities 742,500 -

4,029,450 4,869,330

Total cost of fundraising 131,379 105,177

Funds disbursed for Royal Flying Doctor projects 3,023,638 4,028,120

Excess/(shortfall) of total income from fundraising over funds disbursed 1,005,812 841,210

% %

Total costs to gross income from fundraising 3.26 2.16

Net excess to gross income from fundraising 24.96 17.28

Total disbursements for projects to total expenditure 95.84 97.46

Total disbursements for projects to total income received 78.30 84.88
 
It is the policy of the Australian Council of the Royal Flying Doctor Service of Australia to distribute all donations, legacies and 
sponsorships which comprise its fundraising activities to each of its Sections. Given the nature of these activities, it has minimal costs 
associated with fundraising.  Furthermore, due to the timing of receipts and payments it is considered reasonable that gross income may 
exceed funds disbursed or that funds disbursed may exceed gross income at year end.
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	 22.	 Remuneration of Auditors
	 Amounts received, or due and receivable, by the auditors from the Company and any related body corporate is as follows:

2009 $ 2008 $

Auditing the financial statements 17,700 17,200

Other services 19,700 13,400

37,400 30,600

 
	 The auditor of the Australian Council of the Royal Flying Doctor Service of Australia is Deloitte Touche Tohmatsu.

	 23.	 Related Party Disclosures
	 During the financial year ended 30 June 2009, BDO Kendalls (Qld) Pty Ltd of which Russell Postle is a director and beneficial 		
	 shareholder provided taxation advice to the Australian Council of the Royal Flying Doctor Service to assist the Australian Council in 		
	 the preparation of its submission to the Henry Enquiry into the taxation of Not For Profit Organisations for an amount of $1,986 (GST 	
	 inclusive). This provision of this advice was disclosed to and authorized by the Board of Directors of the Australian Council of the 
	 Royal Flying Doctor Service prior to the advice being provided. Mr. Postle disclosed his potential interest in this matter and did dot 		
	 participate in the vote on this matter. 

	 The Company notes that in November 2008 BDO Kendalls had provided sponsorship of the National Medical conference and 
	 National Directors meeting of  the Australian Council of the Royal Flying Doctor Service for an amount in excess of the fee applicable.	
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Section Aviation Statistics  

Number of Landings Kilometres Flown Block Time (Hours)

Section
No. of 

Aircraft RFDS Charter Total RFDS Charter Total RFDS Charter Total

Central Operations

Adelaide  4  6,149  6,149  1,866,791  1,866,791  4,951  4,951 

Alice Springs  4  3,222  621  3,843  1,511,849  273,407  1,785,256  4,000  723  4,723 

Port Augusta  3  3,659  3,659  1,190,209  1,190,209  3,149  3,149 

Ayers Rock Medical Centre  -  - 

Maree Health Service  -  - 

Tennant Creek General Practice  -  - 

TOTAL  11  13,030  621  13,651  4,568,849  273,407  4,842,256  12,100  723  12,823 

Queensland Section

Brisbane  3#  3,814  281  4,095  1,234,417  50,384  1,284,801  3,746  207  3,953 

Bundaberg  1  2,744  -    2,744  691,537  -    691,537  2,270  -    2,270 

Cairns  3  2,600  1,061  3,661  989,809  297,438  1,287,247  2,921  1,013  3,934 

Charleville  1  1,023  -    1,023  393,791  -    393,791  1,187  -    1,187 

Longreach  -    -    -    -    -    -    -    -    -    -   

Mount Isa  3  2,461  402  2,863  739,955  94,006  833,961  2,269  341  2,610 

Rockhampton  2  3,542  -    3,542  1,293,046  -    1,293,046  3,860  -    3,860 

Townsville  1  2,118  96  2,214  901,739  16,575  918,314  2,555  73  2,628 

TOTAL 14  18,302  1,840  20,142  6,244,294  458,403  6,702,697  18,808  1,634  20,442 

South Eastern Section

Broken Hill  3  2,194  14  2,208  627,965  3,041  631,006  2,082  10  2,092 

Dubbo  1  1,806  146  1,952  526,109  30,969  557,078  1,725  109  1,834 

Bankstown  1  388  728  1,116  121,021  195,769  316,790  365  637  1,002 

Launceston  1  2,174  -  2,174  427,816  -  427,816  1,671  -  1,671 

Essendon  4  7,344  -  7,344  1,688,707  -  1,688,707  5,937  -  5,937 

Mascot  4  8,088  -  8,088  2,491,673  -  2,491,673  8,391  -  8,391 

TOTAL  14  21,994  888  22,882  5,883,291  229,779  6,113,070  20,171  756  20,927 

Western Operations

Derby  2  1,872  1,504  3,376  937,064  207,834  1,144,898  2,796  867  3,663 

Jandakot  5  4,484  688  5,172  1,727,099  82,189  1,809,288  5,363  415  5,778 

Kalgoorlie  2  2,051  259  2,310  993,857  82,852  1,076,709  2,896  306  3,202 

Meekatharra  2  1,358  114  1,472  799,283  23,054  822,337  2,238  99  2,337 

Port Hedland  3  2,050  715  2,765  1,261,227  150,958  1,412,185  3,414  625  4,039 

TOTAL  14  11,815  3,280  15,095  5,718,530  546,887  6,265,417  16,707  2,312  19,019

# 1 of the 3 aircraft based in Brisbane is for fleet wide maintenance relief.
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Total All Sections 

Number of Landings Kilometres Flown Block Time (Hours)

Year
No. of 

Aircraft RFDS Charter Total RFDS Charter Total RFDS Charter Total

2008/2009 53 65,141 6,629 71,770 22,414,964 1,508,476 23,923,440 67,786 5,425 73,211

2007/2008 51 62,566 6,458 69,024 21,738,198 1,442,240 23,180,438 65,256 5,320 70,576

2006/2007 47 60,013 5,061 65,074 20,656,438 1,058,157 21,714,595 61,685 4,113 65,798

2005/2006 50 58,416 4,595 63,011 19,535,099 907,975 20,443,074 57,597 3,784 61,381

2004/2005 47 55,542 2,315 57,857 18,515,809 1,008,550 19,524,359 54,607 4,225 58,832

2003/2004 45 56,008 2,004 58,012 18,428,169 1,092,198 19,520,367 56,050 4,213 60,263

2002/2003 36 37,024 1,347 38,371 13,732,239 338,564 14,070,803 40,269 1,402 41,672

2001/2002 40 45,313 3,897 49,210 15,544,830 1,037,661 16,602,491 45,681 4,012 49,693

2000/2001 42 36,307 3,930 40,237 14,811,922 1,175,306 15,987,228 43,141 4,319 47,459

1999/2000 40 39,600 3,882 43,482 13,538,175 1,018,235 14,556,410 40,319 3,884 44,203

1998/1999 41 39,513 2,919 42,432 12,681,197 1,006,715 13,687,912 39,405 3,760 43,165

1997/1998 40 36,415 3,624 40,039 12,544,579 803,889 13,348,468 35,957 2,999 38,956

1996/1997 38 31,613 3,118 34,731 11,202,447 724,765 11,927,212 32,230 2,737 34,967

1995/1996 38 31,289 2,730 34,019 10,732,934 583,434 11,316,368 31,645 2,199 33,844

1994/1995 36 27,548 2,303 29,851 8,940,914 542,519 9,483,433 26,786 1,958 28,744

1993/1994 37 25,589 1,647 27,236 8,401,110 290,430 8,691,540 25,377 1,124 26,501

1992/1993 37 24,963 2,509 27,472 8,301,017 473,512 8,774,529 25,711 1,738 27,449

1991/1991 37 23,420 2,982 26,402 7,638,207 615,210 8,253,417 24,301 2,305 26,606
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Central Operations Aircraft Register 

Registration Letters Description Manufactured Date of Acquisition Name

VH-FMC Pilatus PC-12 1995 1 March 1995 –

VH-FMF Pilatus PC-12 1995 1 March 1995 Li Ka Shing Foundation

VH-FMP Pilatus PC-12 1995 1 September 1995 –

VH-FMW Pilatus PC-12 1995 1 September 1995 –

VH-FMZ Pilatus PC-12 1996 1 March 1996 Roy and Marjory Edwards

VH-FDE Pilatus PC-12 2000 1 September 2000 Oz Minerals

VH-FGR Pilatus PC-12 2001 1 December 2001 Scott’s of Mt.Gambier

VH-FGS Pilatus PC-12 2001 1 December 2001 –

VH-FGT Pilatus PC-12 2001 1 December 2001 Variety - The Children’s Charity

VH-FDK Pilatus PC-12 2002 1 December 2003 ANZ

VH-FDJ Pilatus PC-12 2007 1 January 2008 Beth Stewart Klugh

Queensland Section Aircraft Register 

Registration Letters Description Manufactured Date of Acquisition Name

VH-FDS Beechcraft Kingair B200C 1982 Apr-91 Marjorie Loveday (Cairns Base)

VH-FDI Beechcraft Kingair B200C 1982 Feb-95 RFDS ‘Floater’ 

VH-FDO Beechcraft Kingair B200C 1982 Feb-95 RFDS Mt Isa

VH-FDD Beechcraft Super Kingair B200SE 2000 Apr-00 RFDS Mt Isa

VH-FDF Beechcraft Super Kingair B200SE 2000 Sep-00 RFDS Cairns

VH-FDC Pilatus PC - 12 2001 Nov-01 RFDS Mt Isa

VH-FDM Pilatus PC - 12 2001 Nov-01 RFDS Cairns

VH-FDP Pilatus PC - 12 2001 Nov-01 RFDS Charleville

VH-FDR Beechcraft Kingair B200 2004 Dec-04 RFDS Rockhampton

VH-FDW Beechcraft Kingair B200 2004 Dec-04 RFDS Rockhampton

VH-FDZ Beechcraft Kingair B200 2004 Dec-04 RFDS Townsville

VH-FDB Beechcraft Kingair B200 2007 May-07 RFDS Bundaberg

VH-FDA Beechcraft Kingair B200 2007 Aug-07 RFDS Brisbane

VH-FDT Beechcraft Kingair B200 2007 Oct-07 RFDS Brisbane
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South Eastern Section Aircraft Register 

Registration Letters Description Manufactured Date of Acquisition Name

VH-MSZ Beecraft Kingair B200C 1981 Dec-86 Fred McKay

VH-MVY Beecraft Kingair B200C 1989 Sep-98 Flying Doctor Society

VH-MSM Beecraft Kingair B200C 1993 Jun-96

VH-MSU Beecraft Kingair B200C 1981 Mar-89 Philip H Bushell

VH-MVL Beecraft Kingair B200C 1989 Oct-97 Outback Car Trek

VH-MWU Beecraft Kingair B200C 1992 Aug-99

VH-MWX Beecraft Kingair B200C 1992 Aug-99

VH-MWZ Beecraft Kingair B200C 1992 Jun-99

VH-MWQ Beecraft Kingair B200C 1991 Jun-96

VH-MVS Beecraft Kingair B200C 2002 Jun-03

VH-AMR Beecraft Kingair B200C 2001 Sep-03

VH-MSH Beecraft Kingair B200C 2001 Sep-03

VH-AMS Beecraft Kingair B200C 2003 Dec-03 Kaye Melmeth

VH-MVJ Beecraft Kingair B200C 2003 Jul-04 Lady Nancy

VH-MVW Beecraft Kingair B200C 2007 May-07 RFDS Friends

VH-MWK Beecraft Kingair B200C 2008 Dec-08

VH-MVX Beecraft Kingair B200C 2008 Dec-08

VH-MWH Beecraft Kingair B200C 2008 Dec-08

Western Operations Aircraft Register 

Registration Letters Description Manufactured Date of Acquisition Name

VH-CWO Beechcraft Kingair B200C 1983 Jan-96 –

VH-IWO Beechcraft Kingair B200SE 1999 Apr-99 –

VH-LWO Beechcraft Kingair B200SE 1999 Apr-99 –

VH-HWO Beechcraft Kingair B200SE 1999 Apr-99 –

VH-KWO Pilatus PC-12 2001 Jun-01 –

VH-MWO Pilatus PC-12 2001 Aug-01 –

VH-NWO Pilatus PC-12 2001 Nov-01 –

VH-VWO Pilatus PC-12 2002 Dec-01 –

VH-YWO Pilatus PC-12 2006 Sep-06 –

VH-ZWO Pilatus PC-12 2004 Feb-04 –

VH-OWA Pilatus PC-12 2008 Jun-09 –

VH-OWP Pilatus PC-12 2008 Aug-08 –

VH-OWQ Pilatus PC-12 2008 Nov-08 –

VH-OWR Pilatus PC-12 2008 Feb-09 –
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Section Health Statistics 

Section Telehealth Patients Attended

Radio Telephone

Video 
Conference 

or other TOTAL

RFDS 
General 
Practice 
Clinics

RFDS Other 
Clinics

RFDS 
Medical 
Services

RFDS 
Faciliated 

Clinics

RFDS staff 
at non RFDS 

Clinic Inpatients

Rural 
Women’s GP 

Program TOTAL

Central Operations

Alice Springs  -    4,028  4,028 

Ayers Rock Medical Centre  1,790  1,790  2,104  2,104 

Port Augusta  6,694  6,694  2,313  842  14,112  17,267 

Adelaide  -    3,557  3,557 

Tennant Creek General Practice  -    4,603  1,250  156  6,009 

Maree Health Service  393  393  2,749  187  2,936 

TOTAL  -    8,877  -    8,877  9,020  4,841  -    18,483  -    -    3,557  35,901 

Queensland Section

Brisbane  -    5,156  9  5,165  -    -    -    343  -    -    2,925  3,268 

Bundaberg  -    4,469  1  4,470  -    -    -    -    -    -    -    -   

Cairns  -    9,837  82  9,919  12,704  8,523  -    180  -    -    1,912  23,319 

Charleville  1  1,120  18  1,139  2,808  1,216  -    62  -    -    -    4,086 

Longreach  -    286  14  300  -    816  -    -    -    -    -    816 

Mount Isa  -    5,201  10  5,211  3,887  3,057  -    747  -    -    -    7,691 

Rockhampton  -    6,146  30  6,176  -    -    -    -    -    -    -    -   

Townsville  -    4,049  40  4,089  804  395  -    -    -    -    -    1,199 

TOTAL  1  36,264  204  36,469  20,203  14,007  -    1,332  -    -    4,837  40,379 

South Eastern Section

Broken Hill  -    4,556  -    4,556  8,435  3,503  108  -  547  -  -  12,593 

Dubbo  -  -  -  -    -  -  -  1,119  -  -  -  1,119 

Cooper Basin  -  -  -  -    253  6,317  -  -  -  -  -  6,570 

Bankstown  -  -  -  -    -  -  -  11,511  -  -  3,312  14,823 

Launceston  -  -  -  -    -  -  -  -  -  -  847  847 

Essendon  -  -  -  -    -  -  -  -  -  -  1,365  1,365 

Mascot  -  -  -  -    -  -  -  -  -  -  -  -   

TOTAL  -    4,556  -    4,556  8,688  9,820  108  12,630  547  -    5,524  37,317 

Western Operations

Derby  -    8,132  -    8,132  280  1,853  -    6,685  479  26  -    9,323 

Jandakot  -    9,519  -    9,519  -    -    38  1,670  38  4,316  6,062 

Kalgoorlie  -    8,020  -    8,020  1,098  -    27  173  -    1,298 

Meekatharra  3  4,928  -    4,931  441  -    6,858  3,126  -    10,425 

Port Hedland  -    4,792  -    4,792  1,261  -    15  3,270  6  -    4,552 

TOTAL  3  35,391  -    35,394  3,080  1,853  6,938  11,625  479  3,369  4,316  31,660 

Total All Sections 

2008/2009 4 85,088 204 85,296 40,991 30,521 7,046 44,070 1,026 3,369 18,234 145,257

2007/2008 7 86,736 184 86,927 42,591 28,082 7,177 30,557 3,186 3,756 17,175 132,524

2006/2007 9 75,277 153 75,439 45,167 19,499 6,115 33,507 3,996 2,916 15,926 127,126

2005/2006 5 77,038 92 77,135 37,324 19,690 7,069 34,394 790 8,271 16,323 119,035

2004/2005 8 73,686 0 73,694 39,897 17,773 6,613 38,124 919 6,805 15,838 121,949

2003/2004 34 57,763 0 57,797 36,534 16,719 7,621 35,465 793 6,487 13,836 114,195

2002/2003 12 58,725 8 58,745 41,874 19,917 8,349 30,025 2,084 6,453 11,667 117,784

2001/2002 55 57,030 0 57,085 41,306 18,927 7,328 27,029 1,774 3,305 5,935 108,657

2000/2001 122 54,187 0 54,309 43,850 18,956 6,677 26,546 1,838 4,057 4,374 106,298

1999/2000 333 47,035 47,368 54,400 12,636 6,875 28,109 631 4,378 1,877 108,906

1998/1999 440 48,957 49,397 74,839 17,786 13,810 106,435

1997/1998 310 44,233 44,543 73,678 18,204 18,454 110,336

1996/1997 391 39,348 39,739 76,353 23,928 6,993 107,274

1995/1996 524 35,916 36,440 62,486 36,109 6,500 105,095

1994/1995 609 33,243 33,852 57,325 37,255 6,242 100,822

1993/1994 798 35,638 36,436 44,445 36,255 7,187 87,887

1992/1993 1,172 36,000 37,172 51,690 37,111 9,926 98,727

1991/1991 2,253 36,234 38,487 52,172 35,490 9,848 97,510
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Total All Sections 

2008/2009 6,200 3,732 5,216 3,479 1,577 14,004 4,260 32,572 274 378 37,484

2007/2008 6,367 4,003 5,201 3,686 1,424 14,314 4,554 30,709 302 418 35,983

2006/2007 4,893 3,678 3,741 3,445 1,383 12,247 3,982 30,308 415 384 35,089

2005/2006 6,770 3,473 3,397 3,434 1,313 11,617 3,732 29,545 432 494 34,203

2004/2005 5,501 3,681 2,435 3,684 1,439 11,239 3,899 28,225 646 569 33,339

2003/2004 4,825 3,268 2,145 3,421 1,163 9,997 3,804 27,427 714 1,462 33,606

2002/2003 5,745 3,039 2,415 3,250 835 9,870 3,694 24,179 724 1,443 30,040

2001/2002 5,277 3,225 2,408 2,528 700 8,861 3,846 20,336 499 1,296 25,977

2000/2001 5,519 2,792 2,147 2,305 330 7,574 4,097 19,240 590 23,927

1999/2000 5,102 2,193 877 3,149 164 6,383 4,834 16,755 602 22,191

1998/1999 6,091 5,393 5,393 5,961 16,516 543 23,020

1997/1998 5,138 5,410 5,410 5,377 16,227 21,604

1996/1997 1,154 4,171 4,171 5,033 12,113 17,146

1995/1996 1,077 4,743 4,743 5,766 11,193 16,959

1994/1995 1,125 4,408 4,408 14,105 14,105

1993/1994 5,160 4,976 4,976 13,885 13,885

1992/1993 3,595 5,061 5,061 14,270 14,270

1991/1991 3,419 5,172 5,172 13,596 13,596

Section Health Statistics (Continued) 

Section Immunisations Number Of Clinics Conducted Number Of Patients Transported

RFDS 
General 
Practice 
Clinics

RFDS Other 
Clinics

RFDS 
Facilitated 

Clinics

Rural 
Women's GP 

Program TOTAL
Primary 

Evacuations
Interhospital 

Transfers

Patient 
transported 
from a clinic Repatriations TOTAL

Central Operations

Alice Springs  445  445  1,456  692  12  2,160 

Ayers Rock Medical Centre  56  182  182  364  -   

Port Augusta  282  212  358  778  1,348  160  1,433  1,593 

Adelaide  316  316  8  3,914  58  3,980 

Tennant Creek General Practice  302  240  240  32  512  -   

Maree Health Service  480  32  512  -   

TOTAL  640  634  1,260  1,287  316  3,497  1,624  6,039  -    70  7,733 

Queensland Section

Brisbane  -    -    -    24  224  248  2  2,142  -    67  2,211 

Bundaberg  -    -    -    -    -    -    2  1,840  -    5  1,847 

Cairns  2,303  1,125  1,690  30  199  3,044  479  631  -    7  1,117 

Charleville  407  207  194  14  -    415  83  190  4  5  282 

Longreach  -    -    488  -    -    488  -    -    -    -    -   

Mount Isa  1,594  262  510  68  -    840  466  604  10  19  1,099 

Rockhampton  -    -    -    -    -    -    11  2,426  -    14  2,451 

Townsville  145  51  48  -    -    99  16  1,504  -    8  1,528 

TOTAL  4,449  1,645  2,930  136  423  5,134  1,059  9,337  14  125  10,535 

South Eastern Section

Broken Hill  208  1,011  491  -  -  1,502  356  470  826 

Dubbo  -  -  -  166  -  166  246  667  913 

Cooper Basin  -  52  365  -  -  417  -  -  -   

Bankstown  -  -  -  912  308  1,220  -  -  -   

Launceston  -  -  -  -  74  74  -  986  986 

Essendon  -  -  -  -  142  142  -  4,732  4,732 

Mascot  -  -  -  -  -  -    -  5,143  5,143 

TOTAL  208  1,063  856  1,078  524  3,521  602  11,998  -    -    12,600 

Western Operations

Derby  704  47  170  588  -    805  202  724  236  119  1,281 

Jandakot  84  -    -    143  314  457  175  2,494  -    29  2,698 

Kalgoorlie  63  160  -    -    160  291  804  10  15  1,120 

Meekatharra  30  61  -    -    61  113  364  -    1  478 

Port Hedland  22  122  -    247  -    369  194  812  14  19  1,039 

TOTAL  903  390  170  978  314  1,852  975  5,198  260  183  6,616 
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Staff Employed as at 30th June 2009 

Central 
Operations

Queensland 
Section

South Eastern 
Section

Western 
Operations

Victorian 
Section

Australian 
Council Total

F/T *P/T F/T *P/T F/T *P/T F/T *P/T F/T *P/T F/T *P/T F/T *P/T

Administration 21 4 51 23 19 13 25 20 2 2 8 1 126 63

Allied Health 6 6 0

Dental 2 2 0

Engineers/Engineering Support 9 3 33 2 14 0 59 2

General Hands 1 1 1 1

Health Promotion 1 1 4 1 5 2

Indigenous Health Workers/Liaison Staff 1 11 9 1 13 9

Medical Practitioners 7 3# 19 38 15 28 26 26 67 95

Medical Specialists 4 0 4

Mental Health/Drug and Alcohol 1 23 6 3 27 6

Operational Coordinators 1 14 15 0

Paramedics 0 0

Pilots 30 50 5 55 1 39 3 174 9

Public Relations/Fundraising 6 5 9 5 5 3 4 25 12

Radio Staff/Tasking Coordinators 7 3 2 9 3

Registered Nurses 22 19 60 24 19 6 30 16 131 65

Tourist Facilities/Merchandising/Other 5 14 1 8 1 3 1 7 26

Total Staff 111 42 234 114 158 62 154 69 2 6 8 1 667 297

Grand Total Staff 964

* Includes Casual Staff

# In addition 18 part-time female Doctors are contracted to the RWGPS program
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> 	RFDS King B200 landing 
	 at dusk, Outback WA
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