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The Royal Flying Doctor Service depends on the generosity of individuals and community groups 
to do its work in Tasmania. Last year the Tasmanian Council established a Marketing Committee 
(Council members Jeanette Gatenby, Caroline Wells and Sarah Merridew) and developed a plan to 
focus its work on raising the profile of the RFDS in Tasmania and supporting the SE Section, which 
holds the air ambulance contract with the Tasmanian Government.

To develop our links with the community we have undertaken a range of events. We opened the 
Launceston Base for an Open Day held in conjunction with the National Trust’s Tasmanian Heritage 
Festival giving over 1000 supporters the opportunity to learn more about the RFDS. Members of the 
public enjoyed seeing displays of historical photographs, RFDS apparatus and medical equipment, 
and having the chance to hear talks from past RFDS pilots and personnel, and to meet current 
pilots, paramedics and doctors. Many retired aircrew with a local RFDS background were very 
welcome visitors. Our visitors’ day was punctuated at regular intervals by movements of aircraft 
large and small, including by three separate aeromedical cases in the RFDS King Air B200.

The business community visited us when we combined with the Launceston Chamber of Commerce 
for a meeting of their members at the Base. Over 60 guests attended to hear Dr George Merridew, 
President, talk about RFDS Services in Tasmania.

We welcome opportunities to show visitors 
our base and tell them about the work we 
are doing. Council members also attend 
various community groups’ meetings all over 
Tasmania to speak about our work. 

Our profile raising is enhanced by the 
appointment of our first Ambassador of the 
RFDS in Tasmania, television identity Nick 
Duigan. Nick had first hand experience of the 
service of the RFDS after a flying accident 
on Flinders Island, and his family has a long 
involvement in Australian aviation history. Nick 
and his Hook, Line and Sinker co-presenter 
Andrew Hart have also supported our work 
by running Fishing Forums in Launceston, St 
Helens and Smithton, raising valuable funds.
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Initial terms of the arrangement
If you wish to enter into a direct debit arrangement with the Royal Flying Doctor Service, please sign and return this form to us. The 
direct debit arrangement will then commence, periodically debiting your nominated account for the agreed amount of your monthly 
donation. This agreement will continue until you choose to end it by notifying us in writing.

Drawing arrangements
Drawings will occur on the 25th of every month. Drawings due on a non-business day will be debited to your account on the next 
business day. We will give you at least 14 days notice when changes to the initial terms of the arrangement are made. This advice will 
state any changes to the initial terms. In the event of a direct debit being dishonoured, we will contact you. 

Changes to the arrangement
If you wish to make changes to the drawing arrangements - including deferring a drawing, altering the schedule, stopping an  
individual debit, or suspending or cancelling the direct debit request - please contact us at least three working days prior to the next 
scheduled drawing date. For security reasons, a written request may be required to authorise changes. 

Enquiries
Please direct all enquiries to the Royal Flying Doctor Service by phoning (03) 6391 0504 or emailing enquiriestas@rfdsse.org.au. All 
communication addressed to us should include your donor reference number which is printed on the letters/receipts we send you.

Confidentiality
All personal and financial information supplied to us will remain confidential, with the exception of that information provided to our 
financial institution to initiate the drawing to your nominated account.

Disputes
If you believe a drawing has been initiated incorrectly, please contact the RFDS on (03) 6391 0504. If we cannot substantiate the 
reason for the drawing, you will receive a refund for the disputed amount.

Thank you for choosing to support the RFDS with monthly donations. 
Your ongoing support means so much to the Flying Doctor and the patients we assist!

Monthly Direct Debit donation
I/we pledge a monthly direct debit donation from my/our nominated account. I/we request that the Royal Flying Doctor 
Service (Tasmanian Section) arrange for funds to be debited from my/our nominated account at the financial institution 
detailed below according to the schedule specified below. I/we understand that these monthly donations will be debited 
from my/our nominated account on the 25th of every month. 

      I/we authorise regular monthly donations of   $                                         from my/our nominated bank account   

Name of financial institution:

Branch of financial institution:

BSB number: 

Account number: 

Name/s of account holder/s:

Signature 1:	 Date:

Signature 2:	 Date:

                     (If debiting from a joint account, both signatures are required)

Start Date:           25 /        /

The Flying Doctor thanks you
9 February 2011 
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Captain Stan Griffiths and Zakk Steward at the RFDS Open Day.  
Photo courtesy of the Launceston Examiner


